YmeepicdeH
EaHkom Poccuu
(Mpomokon N KOHI-22 om 22 uroHAa 2017 2.)

BA30BbIA CTAHOAPT
3ALLUTBLI NPAB U UHTEPECOB ®U3NYECKUX U IOPUAUYECKUX
WL, - NONYYATENIEA ®UHAHCOBbIX YCNYT, OKA3bIBAEMbIX Y1EHAMMU
CAMOPETY/INPYEMbIX OPTAHU3ALMUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBEAUHAOLWNX MUKPODPUHAHCOBbIE OPTAHU3ALIUU

HacTtoawmit 6a30Bbl1 CTaHAAPT 3aWMUTbl MPAB U MHTEPECOB PU3MYECKMX U OPUANYECKUX NUL, -
nosay4yatenen GUHaAHCOBbLIX YCAYr, OKa3blBAEMbIX YSIEHAaMW CaMOpPEryIMpPYyeEMbIX OpraHusaumin B cdepe
$dUHAHCOBOTO PbIHKA, 06bEANHSAIOLLUX MUKPODUMHAHCOBbIE OpraHusaumu (aanee - CraHaapT), paspaboTtaH
B COOTBETCTBMM CO cT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 wutona 2015 roga N 223-d3 "O
camoperyampyembix opraHmsaumsx B chepe GMHAHCOBOTO pbiHKA", PeaepasibHbIM 3aKOHOM OT 2 UKO/IA
2010 roga N 151-®3 "O MMKPOPWHAHCOBOM AEATE/IBHOCTM U MUKPOPUHAHCOBLIX OpraHusaumax”,
YKasaHuem baHKa Poccum oT 30 mas 2016 roga N 4027-Y "O nepeyHe o6sa3aTesbHbIX g5 Pa3paboTku
CamoperyampyembiMM  opraHusaumsmm B chdepe  GMHAHCOBOrO  pPbiHKA, 06BbEAMHSIOWMMU
MUKpPOdUHAHCOBbIE OpraHM3auUmm, KpeauTHble NoTpebuTenbckMe KoonepaTnebl, 6a30BbIX CTAHAAPTOB U
TpeboBaHMAX K UX COAEPKAHUIO, a TaKKe MnepeyHe onepaunin (coaeprkaHuM BUAOB AeATEeNbHOCTU) Ha
dUMHAHCOBOM pbIHKe, NoA/eXKallMX CTaHAAPTM3aUUKM B 3aBUCMMOCTU OT BUAA AEATENbHOCTU PUHAHCOBbIX
opraHusaumin", YkasaHumem baHKa Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHuaAx K
cogepXaHuio 6a3o0BOro CTaHAapTa 3allMTbl MPaB U MHTEPECOB GUIMYECKUX U OPUAUYECKUX NUL, -
nosnydyatenen GUHaAHCOBbIX YCNYr, OKa3blBAEMbIX YNEHAMW CaMOPEry/IMPYEMbIX OpraHusaumin B cdepe
dUHAHCOBOrO pbliHKa, 06beagMHAOWMX MUKpPOodUHaAHCOBbIE opraHunsaumu". Hactoswwmit CraHgapT
onpeaensier OCHOBHbIE NPUHLMMbI B 061aCTU 3aLlMUTbI NPaB M MHTEPECOB noslydaTeneit GUHaHCOBbIX YCyr
W yCTaHaB/MBaeT TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAsA OpraHM3aumna A01KHA PYKOBOACTBOBATLCA
B NPOLLEeCcce OCyLLEeCTBAEHNSA MUKPODUHAHCOBON AEATENBHOCTHU.

lnasa 1. Obwme NoNoKeHUA
CraTba 1. Mpeamet perynnposaHua n chepa npumeHeHns HacToawero CtaHgapTa

1. Hactoswmit CTaH4apT NPUHAT B Lenax:

1) obecneyeHna cobnogeHMA NPaB M 3aKOHHbIX MHTEPECcOB noJsydateneit GUHAHCOBLIX YCAYT,
OKa3bIBaEMbIX MUKPODUHAHCOBLIMW OPraHU3aLMAMU;

2) npepynpexaeHus HeAobpPOCOBECTHbIX MPAKTUK  B3aMMOAENCTBMA  MMKPOOUHAHCOBBIX
opraHusaumii c noayyatenamm GUHaHCOBBIX YCAYT;

3) nosblweHUAa MHOOPMALLMOHHOW OTKPLITOCTU PbIHKA MUKPOPUHAHCMPOBAHUA B Poccuiickoi
depepaunn, a TaKKe MNOBbIWEHUA YpPOBHA (PUHAHCOBON TrPAaMOTHOCTM U  UHGOOPMMPOBAHHOCTU
nonyyateneit GUHAHCOBLIX YCAYTr O AEATESIbHOCTU MUKPOPUHAHCOBBIX OPraHU3aLmii;

4) noBblWeHMA KayecTBa GUHAHCOBBIX YCAYT, OKa3biBAaEMbIX MUKPOPUHAHCOBLIMM OpPraHM3auuamMm,
a TaKKe co34aHuA ycnoBuit ans 3dGeKTMBHOMO OCYLLLECTB/IEHUS CAMOPETYIMPYEMbIMU OPraHN3aLUAMU B
cdpepe pUHAHCOBOro pbiHKA KOHTPO/IA 32 AEATEbHOCTbIO MUKPODUHAHCOBbLIX OPraHN3aLnit.

2. CTaHAapT OCHOBbIBAETCA Ha HOPMaXx 3aKoHoaaTeibcTea Poccuiickoit deaepaumu.

3. CtaHgapT o6s3aTenieH K NPMMEHEHNI0 MUKPODUHAHCOBbLIMW OPraHM3aLMAMN BHE 3aBUCMMOCTU
OT WX YNEHCTBA B CaMOpPEryiMpyemol OpraHvM3auMuM W OencTByeT B 4YacTW, He NpoTMBOpevallei
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3dKOHO4ATeNbCTBY Poccuitckoit CDe,u,epau,MM, BK/1l04aA HOPMaATUBHbIE aKTbl BbaHka Poccum.

4, MMKpO(bMHaHCOBaH opraHmnsauuAa obA3aHa BKAOYaTb B AOroBop C TpeTbMM NNUOM,
,D,EVICTBVI-OLLI,VIM Nno NOPy4YeHUto, OT UMEHU U 3a CHET TaKol MMKpOd)MHaHCOBOﬁ OpraHun3sauunmn, NON0KEHUA,
06ﬂ3bIBaI-0LLI,Me TaKOe TpEeTbe INUO0 COGI]I‘O,CI,aTb TPEGOBaHMH HacToAwero CTaH,a,apTa.

5. MukpodmHaHcoBas opraHusauma obssaHa obecneuntb cobntogeHne TpeboBaHUI HACTOALLENO
CtaHAapTa TPETbUM ANLOM, AEWUCTBYIOWMM MO NOPYYEHUIO, OT MMEHU U 3@ CHET MUKPOPUHAHCOBOM
OpraHM3aumm, B TOM YMC/ie Ha OCHOBAHWM rPaKA4aHCKO-NPaBOBOro A40roBopa MAU A0BEPEHHOCTMU.

Cratba 2. OCHOBHble NOHATUA, UCMONb3yeMble B HacToAwem CTaHaapTe

[na ueneit HacToAwero CtaHaapTa UCMNOb3YHOTCA CeAYoLWMe OCHOBHbIE MOHATUA:

1) NMNYHBbIN KaBUHET - MHOOPMALMOHHbLIN pecypc, KOTOpbIA pasmelleH Ha oduunanbHOM caunTte
MWUKPODUHAHCOBOW OpraHu3aumu, NO3BOAAIOWMIA MoayyaTento GUHAHCOBOM YCAyrM  MoAy4aTb
HopMaumio 06 UCNONHEHUN UM CBOMX 06si3aHHOCTEN No AoroBopy 06 okasaHUM GUHAHCOBOM yCnyru,
a TaK»Ke B3aMMOAENCTBOBaTb C MUKPOPUHAHCOBOM opraHM3aLmeit nocpeacTBom obmeHa coobWweHMaMM
C MCNONb30BaHNEM MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOMN ceTh "UHTepHeT";

2) obpalleHne - HanpaBNeHHoe B MUKPODUHAHCOBYIO OpraHM3aumio nosydyatenem GpUHaHCOBOMA
ycayru, npeactasmTteniem nonydatens puHaHcoBol ycayru, bBaHkom Poccum nam MHbIM yNOAHOMOYEHHbIM
OpPraHoOM WAW /IMLOM B MUCbMEHHOW ¢opme Ha OGymaxkHOM HOCUTesNe WUAM B BUAE 3NEKTPOHHOro
[OKYMeHTa 3asB/IeHMe, }Kanoba, npocbba nan npeasioxkeHune, Kacarleeca okasaHUsa MUKPOPUHAHCOBOM
opraHusaumnen GpUHaHCOBbIX YCAYT;

3) oHNaliH-3aeMm - AOroBOP MMKPO3alima, 3aKUYEHHbI C UCNOJb30BaHMEM UHPOPMALIMOHHO-
TEeNeKOMMYHMKaLUMOHHOM ceTh "UHTepHeT" AU MHbIM pa3peLleHHbIM 3aKOHOM cnocobom, Npu KOTOPOM
B3aMmogencTeme nonyyatena GUHaHCOBOM YCAYrM C MMKPODUHAHCOBOM opraHM3almeit ocyLwecTeaseTca
ANCTAHUMOHHO, M CyMMma 3alima Mo KOTOPOMY npefocTaBiaeHa noJsyyatento GpUHaAHCOBOM ycayrn B
6e3HannyHomn dpopme (BKAKOUYAA NepeBoa AeHEeXKHbIX CpeacTs 6e3 OTKPbITUA cyeTa);

4) oduumanbHbIN CaUT MUKPODUHAHCOBOW OpraHMsaumMm - canT B  WUHPOPMALMOHHO-
TENIEKOMMYHMKAUMOHHON  ceTn  "WMHTepHeT", cogepawuit  uMHPOpMaLMlO O  AeATeNbHOCTU
MMKPOGUHAHCOBOM OPraHM3aLMn, SNEKTPOHHDINA aapec KOTOPOro BKAOYAET AOMEHHOE MMS, NpaBa Ha
KOTOpoe NpuHagnexKaT MUKPOPUHAHCOBOM opraHn3aLumm;

5) nonyyatens ¢uHaHCOBOW ycayrM - ¢pusmyeckoe auLO (B TOM 4YMC/ie 3aperucTpupoBaHHoe B
KayecTBe WHAMBUAYANbHOTO MPEANPUHMMATENS) WAW  lopuAanMdeckoe Jvuo, obpaTuslweecs B
MWKPODUHAHCOBYIO OpraHM3auMil0 C HamMepeHMeM MNOoJy4YuTb, MoJyyalollee UAM  NoaydYuBLIee
duHaHcoBYlO ycayry;

6) POS-MMKpO3aem - AeHEeXKHble cpeacTBa, NpeaocTaBNeHHble MUKPOPMHAHCOBOM opraHusaumen
nonydyaTtento GUHAHCOBOM YCAYrM Ha OCHOBAHMM A0OroBOpa MMKpo3aima 6e3 obecneyeHns UCNONHEHMUSA
0623aTeNbCTB NO TaKOMY LOrOBOPY B CYET ONAaTbl ToBapa (paboThl, ycayrv) nocpeacTBom nepeyncieHms
TaKMX [EHEXHbIX CpeacTB MWUKPODMHAHCOBOM opraHM3auMeirn Ha 6AHKOBCKMI CYeT npoaaBua
(ucnonHuTenn) Toesapa (paboThbl, ycnyrum);

7) pecTpyKTypu3aums 3af0/KEHHOCTU - pelieHne MUKPOGUHAHCOBOW OpraHM3auumn B OTHOLIEHUM
33Zl0/PKEHHOCTM nonyyaTens (GUHAHCOBOW YC/Iyru, BAEKyllee M3MeHeHWe nopsaka v (uam) cpoka
BO3BpaTa U (MAKM) pasmepa 3aL0/KEHHOCTM, B TOM YMCAE MOJAHOE WMAW YAacTUYHOE MPOLLEHUE CYMMbI
OCHOBHOIO A0/ra U (MAWM) HAYUCNEHHbIX NMPOLLEHTOB, YMEHbLIEHWE WAN HEMNpPUMEHEHWE HEeYCTOMKM
(wTpada, neHn) 3a HecBoeBpPEMEHHbIV BO3BPAT CYMMbI 3aliMa (B TOM YMC/ie MUKPO3aiimMa), PaccpoyKa u
(nnn) oTcpouka nnaTexka, OTKA3 OT NPUMEHEHUA Mep MO B3bICKAaHWUIO 3a40/1)KEHHOCTM 6e3 ee NPoLeHus;

8) camoperynvpyemas opraHusauma - camoperyavpyemas opraHusauma B chepe ¢uHaHCOBOro



pblHKa, 06beaMHAOWAA MUKPOOUHAHCOBbIE OpraHW3aumK, AencTBylowas B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 13 utona 2015 roga N 223-$3 "O camoperyampyembix opraHmM3aumsax B chepe
$UHaAHCOBOTO pbIHKA";

9) ¢uHaHCOBbIE YCNYIU - YCAYTM MO NPefoCTaBAEHUI0 MUKPO3aliMOB noaydaTenam GUHAHCOBbIX
YCAYT 1 (MK) NPUBNEYEHWUIO AEHEXKHDbIX CPeACTB MO AOr0BOPAM 3aliMa OT GU3MYECKUX /NLL.

MHble NOHATUA M TEPMMHbI TPaMKAAHCKOro M APYrux oTpacsieilt 3akoHodaTenscrsa PoccuiicKkoi
depepauun, ucnonbsyemble B Hactosauem CTaHaapTe, NPUMEHAIOTCA B TOM 3HAY€HUM, B KaKOM OHM
MCMONb3YIOTCA B 3TUX OTPACAAX 3aKoHoAaTenbCTBa Poccuitckoin deaepaumm.

lnaBa 2. Mpasuna npegocTaBaeHna MHGOPMALUKN NOAYHATENIO
¢drHaHCcoBOM ycayrm

Cratba 3. MuWHMManbHbLIN 06bem MHPOPMAUMK, NpeaocTaBAaeMor noaydaTento GUHAHCOBOM
ycnyrm

1. B mecTax oka3aHUA GUHAHCOBLIX YCAYT, B TOM YMCAE Ha OPULMANBHOM CaiiTe MUKPODUHAHCOBOM
opraHusaumm (B cnyyae ecnm MUKpPOPUMHAHCOBAA OEATENbHOCTb OCYLLECTBAAETCA C MUCMO/b30BaHUEM
MHPOPMAUMOHHO-TENEKOMMYHUKALMOHHOW ceTu  "MHTepHeT"), MMKpodMHAHCOBAA oOpraHuM3auma
06s3aHa pasmelLaTb CAeayoLLyo MHPopMaUmio:

1) nonHoe M (NpU HaNMYMK) COKpaLLEHHOE HaMMeHOBaHWE MUKPOGUHAHCOBOM OpraHM3auuu, agpec
MMKPODUHAHCOBOM OpraHM3auMm B nNpedenax MecTa ee HaxoXAaeHus, agpeca 060C0b6/eHHbIX
noapasaeneHnin MMKPoGUHAHCOBOM OpraHn3auum, pexmm paboTbl MUKPOOUHAHCOBON OpraHu3auum 1
ee 060cob/eHHbIX MNogpasgeneHuii (pPacnoNoMKEeHHbIX MO MEeCTy HaxOXAEHWA COOTBETCTBYIOWEro
060cobneHHOro noapasaeneHus), KOHTaKTHbIA TenedpoH, MO KOTOPOMY OCYLLECTBASETCA CBA3b C
MWKPOGUHAHCOBOM oOpraHuMsaumein, oduuManbHbliA CcaWT MUKPOPUHAHCOBOM oOpraHM3aumm (3a
WCK/IOYEHWEM C/ly4aeB, Korga Haauume oduumanbHOro cailiTa He aABnsetcs o06A3aTenbHbIM),
MHbOopPMaLUMio 06 UCNOIb3yeMOM MUKPOPUHAHCOBOM OpraHM3aunell ToBapHOM 3HaKe (Mpu HaanMumm), o
daKTe npuBieYEeHNs MUKPODMHAHCOBOW OpraHM3aLMeit K OKasaHUo GUHAHCOBbLIX YCIYTr TPETbEro Anua
Ha OCHOBaHMM TPaKAaHCKO-NPaBOBOro AOroBOpPa WAW [AOBEPEHHOCTH, O PErucTpauMoHHOM Homepe
3aMMCcK IPUAMYECKOTO IMLA B FOCYAaPCTBEHHOM peecTpe MUKPOPUHAHCOBBIX OPraHM3aLnin, 0 YneHcTse
B CAMOPEryanpyemoii opraHmsaumm (BKAoYas MHGopmaLmio o faTe NnpMema B YieHbl CaMoperyampyemoli
opraHusaumm), o6 UCKIOYEHUM U3 CaMOpPEeryInpyemon opraHusaumm (Brkatodas MHbopmaumio o gate
WCKIOYEHMA N3 YNEHOB CAMOPErYIMPYEMOM OpraHn3aLMm), a TaKKe TeKCT HacToAalwero CTaH4apTa;

2) 0 GUHAHCOBBIX YCAyrax U AOMOMHUTENbHBIX YCAyrax MUKPOGUHAHCOBOW OpraHusaumuun, B ToM
yMcae OKasblBaeMbIX 33 ZONOMHUTENbHYIO NAaTy;

3) 06 ycTaHOBNEHHOM B MMKPOG(UHAHCOBOKM OpraHM3auUMKM MOPSAKE Pas3bACHEHMA YCIOBUI
[OroBOPOB U MHbIX AOKYMEHTOB B OTHOLEHUN PUHAHCOBOM YCAYrK, KOTOPYO nosyyaTenb GUHAHCOBOW
YCAYTY HamepeH MOJIyYUTb, a TaKKe O JINLE, OTBETCTBEHHOM 3a NPefoCTaB/ieHMe COOTBETCTBYHOLLMX
pa3bACHEHWI;

4) 0 pMUCKax, CBA3AHHbIX C 3aKNOYEHMEM W UCMOSHEHMEM noaydatenem (GUHAHCOBOWM YCayru
ycnoeuin porosopa 06 oOKasaHUMM (GUMHAHCOBOW YCAYrM, M BO3MOXKHbIX HEraTUBHbIX (GUHAHCOBBIX
nocneacTBuMAX MpPYM WMCNOMb30BaHWMM (GUHAHCOBOM YyCayrM (Bblgade NOTPEBUTENbCKOTO 3aima uau
NPUBAEYEHMMN AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLmMein) CornacHo NyHKTY 2 HacToALLEeN CTaTby;

5) o npaBax nony4atena UMHAHCOBOM YCAYTM MNPU OCYLLECTBJAEHUM MpoLeaypbl B3blCKaHWA
NPOCPOYEHHOW 3a40/1KEHHOCTY;

6) o cnocobax u agpecax Ana HanpasaeHUs obpalleHnit nonyyatenamm GUHAHCOBbIX YCYT, B TOM
ync/ie 0 BO3MOXKHOCTM HanpaB/ieHUs 0bpalLeHnii B Camoperyimpyemyto opraHmsauuio U 8 baHk Poccuu;
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7) o cnocobax 3awuTbl NPaB Noay4yaTens GUHAHCOBOW YCAYrK, BKAOYAA MHPOPMALMIO O HANYUK
BO3MOKHOCTU U crocobax gocyaebHoro yperyimpoBaHus crnopa, B TOM 4Mc/ie 0 npoleaype meauaumm
(NpW HaNWYUKM COOTBETCTBYHOLLETO YCNOBUSA B AOrOBOPax 06 OKazaHWM GUHAHCOBBIX YCAYT).

2. MuKpodUuHaHcoBas opraHuMsauMa npeaocTaBnsier MHPOPMALMIO O pPUCKaX, CBA3AHHbLIX C
HeHaA/eXxalmMm UCNoIHEHMEM noydaTenem GUHAHCOBOM ycayrM cBoux ob6a3aTenbCcTB No AOroBopy 06
OKasaHMM (UHAHCOBOM YCAYrM, M O BO3MOMHbIX HeraTMBHbIX (UHAHCOBLIX MNOCNEACTBUSAX NpPU
NCno/sib30BaHNN GUHAHCOBOW YCAYrK, B TOM YMCAE:

1) MHbOpMaLUIO O BOSMOXKHOM YBEIMYEHMM CYMMbI PACXOA0B NoJiyyaTens GMHAHCOBOW yCyrn, No
CPaBHEHUIO C OXKMAAEMOW CYMMOW pPacxonoB, NMpPU HECBOEBPEMEHHOM WCMOJIHEHUU 06A3aTeNbCcTB Mo
porosopy 06 OKasaHUM GUHAHCOBOM YCAYrM U O MPUMEHAEMOM K nonyyaTento GUHAHCOBOM ycayrm
HeycTolKe (WTpade, NneHK) 3a HapyLleHMe 06a3aTeNbCTB NO A0roBopy 06 oKasaHUKN GUHAHCOBON yCayru;

2) uHbopmaumio O TOM, 4YTO MpUBEKaemble MUKPOPUHAHCOBOM OpraHM3aumen 3ammbl OT
dUBNYECKMX UL, He ABAAIOTCA BKAaAaMM, MPUHUMAEMbIMU KPEeOUTHbIMM OpraHMsauMaMn, U He
3aCTpaxoBaHbl B cMCTEME 0653aTeNIbHOr0 CTPAaxoBaHMA BKNaA0B ¢U3MYECKMX Nnu, B baHKax Poccuinckol
depepauny;

3) uHPopMaLUIO O PUCKaxX HEBO3BPATA AEHEXHbIX CPEACTB, NPUBAEKAEMbIX MUKPODUHAHCOBOW
opraHusaumer ot nonyyateneit GUHAHCOBBIX YCAYr MO AOrOBOPAM O NPUBAEYEHUWN AEHEXKHbIX CPEACTB
(3alima, nHBeCTUpOBaHMA), a TaKKe nyTem npuobpeTeHns nonydatenamm GUHaAHCOBBIX YCAYr LEHHbIX
6ymar, BbinyCKaemMbiX MUKPODUHAHCOBOW OpraHu3aLmen.

3. MukpoduHaHcoBaa opraHusaums obsi3aHa NpeaocTaBuUTb MnoaydaTento GUHAHCOBOM YCAayru
MHbOPMaUMIO, LOCTATOYHYIO ANS NPUHATUA 06OCHOBAHHOIO PeLLeHNA O LenecoobpasHOCTM 3aKAYeHNs
[0roBopa NoTpebuTesIbCKOro 3alima Ha npegnaraembiX MUKPOPUHAHCOBOM OpraHM3aumnen ycnoBusx, B
YacTHOCTM, COObWUTL O HeobXoAMMOCTM BHMMaTENbHO MpoaHaAn3MpoBaTb CBoe QUHaAHCOBOE
NOIOXEHME, YyUUTbIBaAA, B TOM Yncae, cneaytolme GbaKkTopbl:

1) copasmepHOCTb A0NTOBOM HarpysKu nosayyatens GUHAHCOBOM YCAYrM C TEKYLWMM GUHAHCOBLIM
NONOMKEHNEM;

2) npegnosiaraemble CPOKM U CyMMbl NOCTYNNEeHUA OeHeXXHbIX cpeacts AnAa UCNoJIHEHUA CBOUX
0653aTeNbCTB NO A0roBopy 06 oKasaHWM GUHAHCOBOW yCIyrM (NepuoamMyHOCTb BbiNAaTbl 3apaboTHOM
naaTbl, NOMYYEHUA UHBIX LOXOA0B);

3) BEpPOATHOCTb HaCTynaeHus OBCTOATENbCTB HEemnpeoLoNMMON CUAbl U UHbIX OBCTOATENbLCTB,
KOTOpPblE MOTYT MPUBECTU K HEBO3MOKHOCTM UCMONHEHNA CBOMX 0643aTeNbCTB Mo A0roBopy 06 OKazaHMM
duHaHcoBOM ycnyrm (B Tom uncne, notepsa paboTbl, 3a4epKKa NoJslydeHus 3apaboTHOM naaTbl U UHbIX
BM/A0B A0XOA0B MO He 3aBMCALLMM OT noJsiyyatena GUHaHCOBOMW YCAYrK NPUYMHAM, COCTOAHUE 340PO0BbA
nonyyaTtens ¢GUMHaAHCOBOW YCAyrM, KOTopoe CnocobHO HeraTUBHO MOBAMATL Ha TPYAOYCTPOWCTBO MU,
COOTBETCTBEHHO, NOJIlyYeHne Aoxoaa).

4. MukpoduHaHcoBaA opraHusauma obsAsaHa NpefoCTaBUTb MoaydaTento GUMHAHCOBOM ycayru
MHPOPMaLMIO O TOM, YTO CBEAEHMA, NPeAoCTaB/ieHHble nosyyatenem GUHAHCOBOW YCAyrM B OTBET Ha
3anpoc MUKPODUHAHCOBOW OpraHM3aLmMmM B COOTBETCTBMM C MYHKTOM 1 cTaTbn 9 HacToswero CTaHaapTa,
MOrYT OKasaTb B/AMAHME Ha MHAMBMAYyaNbHble YCAOBMA 3aK/10YaeMOro A0rosopa NoTpebuTenbcKoro
3alima.

Cratbs 4. MpUHUMNbI M NOPAAOK NpeaocTaBAeHus MHPopMauun noyyatensim GUHaHCOBbIX YCayr

1. UHdopmaumsa, ykasaHHas B cTaTbe 3 HacTosAwero CTaHAapTa, AOBOAUTCA MUKPOOUHAHCOBOW
opraHusaumen fo noayyartesneit GUHAHCOBbLIX YCAYT:

1) Ha paBHbIX NpaBax M B paBHOM 0b6beme 414 BCcex nonydateneit GUHaHCOBbIX YCAYT;



2) 6becnnaTHO, C Y4ETOM MYHKTa 3 HACTOALEN CTaTbMy;

3) Ha pycCKOM A3blKe, U AOMNONHUTENbHO, NO YCMOTPEHUID MUKPOGUHAHCOBOW OpraHmn3auuun, Ha
rocyfapcTBeHHbIX A3blKax cybbekToB Poccuiickoit depepaumm n (MAM) poaHbIX A3blkax Hapoaos
Poccuitckoit epgepaumnu;

4) B poctynHoli ¢opme, obecneunBarolleil pasbACHEHWE CneuunanbHbIX TEPMUHOB (B clydae UX
HannumaA). B YacTHOCTM, MUKPOGUHAHCOBAn opraHM3auma obsa3aHa obecneynTb, YTOObI NpesocTaBAseMasn
nonyyatensm GUHaHCOBbLIX yCayr MHGopMaumna U cogepKaHne AO0KYMEHTOB OblIM MOHATHbI U AOCTYMHbI
nonyyatensm GpUHAHCOBbLIX YCAYT, HE UMEIOLWMM crieupyasnbHbIX 3HaHUI B 061acTn duHaHcoB. Mpu atom
He [OMYyCKaeTcA MCKaxeHne WHbOopmauuu, npmsodAllee K HEOAHO3HAYHOMY WMAWN ABYCMbICAEHHOMY
TONIKOBAHWMIO YCI0BWUIA GUHAHCOBOWM YCAYTU;

5) B COOTBETCTBUM C 0BCTOATENLCTBAMU HA MOMEHT npenocrtaBneHnA;

6) B cnyyae npepoctaBaeHns nHpopmaumm Ha BymaxkHOM HocuTene, C UCMOIb30BAHNEM XOPOLLIO
yutaemoro wpudta M B cooTBeTcTBMM € CaHUTapHbIMM MpPaBUNaMU U HOpMaTMBaMK "lTMrneHmnYeckme
TpeboBaHMA K U3OaHUAM KHUKHbIM ana B3pocabix. CaHMnH 1.2.1253-03", yTBepKAeHHbIMU [NaBHbIM
rocyAapCTBEHHbIM CaHMTAPHbIM Bpavom Poccuiickoit Peagepaunm 30 mapta 2003 roga.

2. Ona npepoctaBneHus WMHpopmaumm nonyvatento GUHAHCOBON YCAyrM MUKPOPUHAHCOBAS
opraHmsaums o6s3aHa WCNONb30BaTb COM/IaCOBaHHble C noJsiydatenem ¢GUHAHCOBOM YCAyrn npu
3aK/Il04eHMN AoroBopa 06 oKkaszaHMM GUHAHCOBOM YCAYTM MHPOPMALMOHHbIE HOCUTENIN U KaHa bl CBA3N,
BKJ/IlOYan, Mo KpaiHel mepe, TenedoHHYI0 M NMOYTOBYIO CBA3b, a TakXe cooblieHne nHpopmaumm yepes
obuULMaNbHbINA CalUT MUKPOPUHAHCOBOM OpraHu3aLmm (Npu HannumMm nocnegHero). MukpoduHaHcoBas
opraHmsaums obssaHa obecneynTb BO3MOXKHOCTb B3aMMOAENCTBMA € noay4daTesiem pUHaAHCOBOM ycayrm
Mo TeM KaHasiaM CBfI3M, KOTOPble MCNO/b30BaNCh NoaydaTesieM GUHAHCOBOM YCYTU NPU 3aKAH0YEHUN
Aorosopa 06 okasaHUU GUHAHCOBOM yCAyru.

3. MukpodurHaHCoBaA oOpraHMsauma nNo AOroBopy noTpebuTenbckoro MuKposalima obsAsaHa
6ecnnatHo (Ho He 6onee ogHOro pasa No ogHOMY Aorosopy o6 OKasaHWuM GUHAHCOBOM ycCayru) u
HeorpaHMYeHHOEe YNCNO Pa3 3a NNaTy, He NPEeBbILWAOLLYI0 PACX040B Ha U3rOTOBNEHME COOTBETCTBYHOLLLENO
AOKYMeHTa, NpeaocTaBuUTb NoJsyyatento GUHAHCOBOM ycayru no ero TpeboBaHWUIO 3aBepeHHble
MUKPODUHAHCOBOW OpraHM3auMen Konuu cienyrolmx AOKYMEHTOB AW 060CHOBaTb HEBO3MOMKHOCTb
npenocTaBAEHMA TAKUX AOKYMEHTOB:

1) noanucaHHbIN CTOPOHAMU AOKYMEHT, COAEPMKALLMA UHAMBUAYA/IbHbBIE YC/IOBUA OOroBopa 06
OKa3aHun GUHaAHCOBOW ycnyru;

2) noanucaHHoe nosyyatesnem GMHAHCOBOW YCAYrn 3adB/eHMEe Ha NpenocTaB/ieHue 3alima (ecnm
opopmieHNe TaKoro 3asBfieHWa 06s3aTeNlbHO B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoi
depepaunn);

3) [AOKYMEHT, noATBep:KAAloWMM Bblgady nosyyatento GMHAHCOBOW ycnyrn 3aiima (opaep,
nAaTeXXHoe MNopyyeHue, CNpaBKa O MEPEYUC/IEHUN OEHENKHbIX CPeACTB Ha 3/IEKTPOHHOE CPeacTBo
nnatexa), a ana POS-MUKPO3aiMOB - JOKYMEHT, NOATBEPKAAIOLWMIA NepeuncieHme eHEKHbIX CPeacTB
B N0/b3Yy Noay4yatens GUHaAHCOBOM yCayru;

4) cornacua, npefocTaB/ieHHble NoayyaTesem GUHAHCOBOW YC/YrM BO UCMOJIHEHME LeNCTBYHOLWErO
3aKoHogaTenbcTBa Poccuiickon depepaumu, peryanpyowero nopagok B3bICKAaHWA NPOCPOYEHHON
33ZL0/I3KEHHOCTH;

5) [AOKYMEHT, NOATBEPKAAOWMIA NOSHOE WCMONHEHWE noaydYaTesemM (GUHAHCOBOW yCayru
06a3aTeNbCTB NO A0roBOpPYy 06 OKa3aHUM GUHAHCOBOW YCAYrK.

4. B cnydyae ecnum AOKYMEHTbI, yKasaHHble B NognyHKTax 1, 2 u 4 nyHKTa 3 HacToAwen cTaTbu, 6bian
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noAnucaHbl noaydyatenem ¢GWHAHCOBOW YCAYrM aHaNorom cobCcTBEHHOPYYHOW noanucu (BKAKOYas
3/IEKTPOHHYIO NOAMNWCBL), MUKPOPMHAHCOBAA OpraHmM3auma obecrneumsBaeT nosyyaTento ¢GpUHAHCOBOM
YCAYITM JOCTYN K 3/IeKTPOHHbIM KOMUAM YKa3aHHbIX [LOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPa M
CKauMBaHWA TaKUX [LOKYMEHTOB [0 MOJHOMO WCMNOJIHEHUA MWUKPOOUHAHCOBOW OpraHvsauuen wu
nosyyatenem ¢pUHaHCOBOW ycayrn 06s3aTesibcTB NO 4OroBopy 06 oKasaHMM GUHAHCOBOW YCAYIL.

5. JJOKYMEeHTbI, YKa3aHHble B MyHKTe 3 HACTOALWEN CTaTbM, COCTABAAIOTCA Ha PYCCKOM A3bIKE U
pacneyvyaTbiBalOTCA C MCMOJIb30BaHUEM XOPOLIO YMTaemoro wpudta M B cooTBeTCcTBUN ¢ CaHUTapHbIMMU
npasuMaamm n HopmaTneamm "TUrneHmMyeckme TpeboBaHUA K U3AAHUAM KHUXKHbIM A51A B3poc/bix. CaHlnH
1.2.1253-03", yTBepXAeHHbIMX [1aBHbIM TOCYAAPCTBEHHbIM CaHMTAPHbIM Bpayom Poccuiickoi
degepaunm 30 mapta 2003 roaa.

6. JOKyMeHTbI, yKa3aHHble B NognyHKTax 1 - 4 nyHKTa 3 HacToALWEN CTaTbW, NPeLOCTaBAAIOTCA B
TeyeHue 10 (mecatn) paboumx gHen co AHA PEerucTpaumm COOTBETCTBYIOLLErO 3amnpoca OT noay4yartens
duHaHcoBol ycnyrn B "MypHane peructpauum obpaleHuin". JOKYMEeHT, yKa3aHHbIiM B MOAMNYHKTe 5
NMyHKTa 3 HacToALLEN CTaTbK, NpeaocTaBnseTca B TeyeHue 1 (ogHoro) paboyero gHA co AHA perncrpaumnm
COOTBETCTBYIOLLErO 3anpoca oT nosyyatena puHaHcoBo ycnyrun B "HypHane peructpaumm obpatteHmin".
Ecnn fOKYMEHT, yKa3aHHbIM B NYHKTe 3 HAcToALWEeN CcTaTbM, 0GOPMAAETCA TPETbUM JIMLLOM NO NPUUYMHE
yyacTMs 3TOro /Mua B COOTBETCTBYIOLWLEM onepauum C nosydatenem ¢GUHAHCOBOW YCAYrM, CPOK
npeaocTaBNeHUsa AOKYMEHTA MUKPOPUHAHCOBOM OpraHusaLmeit yBeIM4MBaEeTCA Ha CPOK, HEObXoANMbIi
ONs 3anpoca 3Toro AOKYMEHTAa, O4HaKO He bonee yem Ha 5 (nATb) pabounx aHel. Ecnm obpauweHue
nosy4yatens GUHAHCOBOM YCAYTU COAEPKUT NOMUMO TpeboBaHMA O NPeaoCTaBeHUM JOKYMEHTOB TaKKe
WHble TpeboBaHMA AN BOMNPOCHI, MUKPObMHAHCOBAsA OpraHM3aLmMa BnpaBe NpeaoCcTaBUTb YKasaHHbIE B
NMyHKTe 3 HaCTOALLEMN CTaTbM AOKYMEHTbI MPU OTBETE Ha Takoe 0bpallleHMe B CPOK, YKa3aHHbIN B NyHKTe 3
ctatbn 19 Hactoawero CraHgapTa.

Cratba 5. OcobeHHOCTM npepocTaBieHUA  MHPopmaumm Ha  oduuMasbHOM  calTe
MWKPOPUHAHCOBOM opraHmn3aumm

1. Hannuume odumumansbHoro caiita Asnnetca o6s3atesibHbIM A1 MUKPODUHAHCOBOM KOMMaHMUN.

2. MMKpOdMHaAHCOBbIM OpraHMn3aLmMamM peKoMeHAyeTc 06ecneynTb Haamume cneumanbHo Bepcum
oduLManbHOro caita ans cnaboBuaALLMX.

3. OduuManbHbIt  CaUT MMUKPOPUHAHCOBOM OpraHM3auMM OO/KEH copep)KaTb pasgen,
OMMUCbIBAIOLLMIA CTPYKTYPY CailTa, NO3BOMAIOWMIA B AOCTYNHOM Popme onpenenntb MeCcTOHaxoXaeHue
KaXKgoM cTpaHuubl odpuULManbHOro caiTa B 3TOM CTPYKTYpE.

4. WHbopmauma, pasmellaemas Ha odpuUMANbHOM caliTe MUKPOPUHAHCOBOM OpraHM3aLmu,
OOJ/I)KHA OTBEYaTb Ceaytowmm TpeboBaHUAM:

1) uHpopmauma AoNKHA BbiTb KPYrioCyTOYHO AOCTyNHa noJsyyatento GUHAHCOBOWM yCAyrM Ha
PYCCKOM f3blKe O/17 03HAaKOMNEHMSA M UCMOAb30BaHWA, 6e3 B3MMaHMA NAaTbl 3a O3HAaKOMJEHWe C
MHdOpPMaUMeln UM MHOE ee NCNOb30BaHME U 6E3 MHbIX OFPaHUYEHNA;

2) nHdopmauma [onkHa 6bITb AOCTyNHa noay4yatento GUHAHCOBOM YCAYTM C UCMONb30BaHUEM
6ecnaaTHOro UM WMPOKO PacnpoCTPaHEHHOro NPOrpammMHOro obecneyeHus;

3) nHbopmaLMa He JOoMKHA BbITb 3aWMPPOBAHA UM 3aLLMLEHA OT AOCTYNA MHBIMU CPEACTBAMM,
He MO3BO/IAIOWMMM OCYLLLECTBUTb O3HAaKOM/IEHWE noJydaTens GUHAHCOBOM YCIYIU C ee coaepiKaHuem,
6e3 MCcnoib3oBaHMA MNPOrPaMMHOro obecneyeHus WAM TEXHUYECKMX CPEeACTB WHbIX, yem Beb-
0603peBaTenib AN 06LWEeA0CTYNHOEe BecnnaTHoe nporpammHoe obecnedyeHue. [locTyn K MHboOpmMmaLmu,
pasmeleHHON Ha oduUMaNbHOM CaiTe MUKPODMHAHCOBOM oOpraHusaumMmM (3a WCKAOYEeHUEM
MHPOPMaLMN, Pa3MELLEHHOW B AMYHOM KabuHeTe nonydatens GUHAHCOBOW ycnyrun), He MOXKeT 6biTb
obycnosneH TpeboBaHMEM perucTpaumm nonydatena GUHAHCOBOW YCAYrM MAW NPELOCTaBAEHUA MM
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NepPCOHa/bHbIX AaHHbIX, @ TAKXKeE TpeGOBaHMEM 3aKNo4YeHNA UM TIMUEH3NOHHbIX NN UHBIX cornaweHumn.

5. Pasgen oduumanbHoro cakita MMKPOOMHAHCOBOW OpraHusaumm ¢ MHbopmaumenn ob 3ol
MWUKPOPUHAHCOBOM OpraHM3auMM W YCNOBUSIX OKasblBaeMbIX €10 (UHAHCOBLIX YCAYr, MoajerKallen
pacKpbiTUO B cooTBeTcTBUKM ¢ PepepanbHbiM 3aKoHOM oT 21 aekabps 2013 roga N 353-d3 "O
notpebutenbckom Kpeaute (3aiime)", PegepanbHbiMm 3akoHOM oT 2 utona 2010 roga N 151-d3 "O
MUKPOPUHAHCOBOM AeATeNbHOCTU U MUKPOODUHAHCOBbLIX OpraHusaumsx”, WHbIMKU denepanbHbIMU
3aKoHamn Poccuitickon depepauuun, a TaKKe MPUHATbBIMM B COOTBETCTBUM C HUMW HOPMATUBHbIMM
aKTamu, [O0/KeH ObiTb KPYrNoCyTOYHO AOCTyneH AnA aBTomaTudeckon (6e3 ydyacTma 4YenoBeka)
06paboTKn MHPOPMALMOHHBIMK CUCTEMAMWN B OAMH Mepexoq Mo rMnepccbisikam C r/1aBHOM CTpaHULbI
oduuManbHOro canta MMKPOPUHAHCOBOM OpraHM3aLnu.

6. CymmapHaa AMTeNbHOCTb MepepbiBoB B paboTe oduLManbHOro caiita MUKPOdUHAHCOBOW
opraHusaumm nambo cTpaHuubl B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT",
cogeprKawmnx MHPOPMALMIO, YKa3aHHYKO B NyHKTe 5 HacToAlel cTaTbW, He AO0/KHA NpeBbiwaTth 4
(ueTblpex) 4acoB B MecAl, (3a WCKAOYEHMEM MeEPEepbiBOB, CBA3AHHbLIX C O06CTOATENLCTBAMM
Henpeoao/IMMOlM CUAbI, MOATBEPKAEHHbIMU peleHnAMN (3aABNEHUAMM) KOMMNETEHTHbIX OPraHoB
rocyapCTBEHHOM BAACTM WM YMNOAHOMOYEHHbIX OPraHuM3aumMn, AnMbo ¢ AEUCTBUAMM TPETbUX UL,
NnoATBEPKAEHHBIMU COOTBETCTBYIOWMMMN AOKYMEHTAMM, BbIAHHBIMW OpraHamMu rocyAapCTBEHHOM
BNACTU, U (MAN) CTOPOHHUMM OPraHM3aALUAMU, UMEIOLLMMU TEXHUYECKYIO BOSMOXHOCTb GUKCALMM TaKMX
OEeNCTBUM TPeTbUx n).

7. MukpodpuHaHcoBan opraHm3saums obasaHa obecneynTb nonyyatento GMHAHCOBOW yCAyrm JOCTYN
B JIMYHOM KabuHeTe nony4vatena ¢uHaHCoBOM ycayrm (ecam TakoW cnocob B3amMoAencTeus ¢
nosyyatenem ¢GbUHAHCOBOM YCNYrM NPeaycMOTPEH AOroBOPOM 06 OKasaHWM GUHAHCOBOM ycayru), Kak
MUHUMYM, K cieaytolen MHpopmaLmu:

1) vHAuBMAYaNbHbIE YCA0BUA 40r0BOPa NOTPEOBUTENBCKOro 3aiiMa, a B C/lydae UX U3MeHeHUs nocne
3aK0YEHMA YKa3aHHOMo A0roBopa - C y4eTOM M3MEHEHWI, BHECEHHbIX B AOrOBOP NOTPEBbUTENbCKOro
3aliMa;

2) rpadmk nnaTexein No AOroBopy NoTpebuTeNbCKoro 3aima, a B C/lydae ero USMeHeHMs - C y4eTom
N3MEHEHUI;

3) cTpyKTypa 1 pasmep TeKyLLEen 3a40/KEHHOCTM noaydaTenn GUHAHCOBOW yCayru.

lnasa 3. NMpeaocrasneHne MHGoOpPMaLMM PEKNAMHOIO XapaKkTepa
0 AeATeNbHOCTM MUKPOPUHAHCOBOM OpraHM3aumm

Cratba 6. OCHOBHble MNPUHLMMNbI MNpPeaocTaBAeHUs WMHGOPMaLMM PEKNAMHOro Xapaktepa o
AeATeNbHOCTU MUKPODUHAHCOBOM OpraHM3aumm

1. OCHOBHbIMM MpPUHUMNAMM NpeaocTaBaeHna MHOOPMALMM PEKNAMHONO XapaKTepa ABAAIOTCA
[06p0COBECTHOCTb, NOJIHOTA U AOCTOBEPHOCTb COOOLLAaEMbIX CBEAEHUNA.

2. MukpodurHaHcoBasa opraHMsaLms Bnpase BbibpaTb GopmMy, CNocob 1 cpeacTsa peknaMmmpoBaHus
cBOMX (UHAHCOBLIX ycayr ¢ yyeTom TpeboBaHWIM AeNCTBYOWEro 3aKoHoaaTenbcTBa Poccuitckoit
denepaumn u HactosAwero CTaHaapTa.

3. MHdopmauma peKkNaMHOro xapaktepa AOJIXKHA ObiTb opopmaeHa TakMM 06pa3om, 4Tobbl He
3710ynoTpebnatb gosepuem noayyatens GUHAHCOBOM ycayru u (Man) He aKCNNYaTUPOBATb HEAOCTATOK Y
nonyyatens GUHAHCOBOW YCAYrM OMbITa U 3HAHUN.

4, MHd)OpMaLI,Mﬂ PEKNAMHOrIo Xapaktepa He AO0/1KHa coAepXKaTb KaKux-nnbo TEKCTOBbIX, 3BYKOBbIX
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WM BU3yasibHbIX O06paLLEeHWA WAW 3asBNEHWUIA, KOTOpble NPSMO WAM KOCBEHHO, MOCPeACTBOM
3aMaslyMBaHUSA, ABYCMbICIEHHOCTU UM NpeyBeanYeHus, MOryT BBECTU NosyyaTens GUHAHCOBOM ycayru
B 3ab61y}KAeHWe, B YaCTHOCTU, B OTHOLLEHMM YCOBUIA GUHAHCOBOW YCAYrM, KOTOPbie MOTYT NOBAUATL Ha
BbI6Op NonyyaTens GpuHaHCOBOWM yCayru.

CrtaTtbsl 7. OCO6EHHOCTM UHTEPHET-PEKNAMbI

1. MukpoduHaHCOBasA oOpraHM3auMA-peknamogaTeb He BNpaBe MCNO/Ab30BaTb ¢GUPMEHHOe
HaumeHoBaHMe U (MAKN) TOBapHbIA 3HAK MHOW MMUKPODMHAHCOBOW OPraHM3aumMmn B KaYecTBe K/oYeBbIX
CNOB MPU pPa3MELLEHUN KOHTEKCTHOM peKknambl B MHPOPMALMOHHO-TENEKOMMYHUKALLMOHHOM CeTu
"NnTepHeT".

2. MukpodunHaHCcOBaA opraHM3auMA-peKNaMOgaTeNb B LEeNAX HefonylweHUs npenoctaBieHus
nosay4yatento GMHAHCOBOW YCAYrM HEAOCTOBEPHON MHOOPMALMKM HE [O0NKHA MPUMEHATb MACKMPOBKY
oduUManbHOro caiTta (KNoakuHr) noa oduLManbHblA CalT Apyrod MMKPOPUHAHCOBOW OpraHM3aLuuy,
0bHapoaoBaHHbIM paHee. MuKpodMHAHCOBaA oOpraHuWsauma, nog Beb-calT KOTOPOM MpPOU3BOAUTCA
MaCKMPOBKa, BNpaBe 06paTUTbCA B CAMOPEryIMPyeMY0 OpraHM3aLmio, YeHOM KOTOPOM OHa ABAAeTCA, C
npeacTaBNeHNEM [0Ka3aTeNbCTB KAOAKMHIAa U ¢ TpeboBaHMem 06 obecrneyeHMM 3almTbl MpaB U
MHTEPECOB MWKPODMHAHCOBOM OpraHMsaumu, nog oduumanbHbii CaUT KOTOPOM NpPOU3BOAMUTCA
MacCKMpOBKa.

3. MuKpodrHaHcoBasa opraHU3aLma-peKkIamoaaTesb He BrpaBe UCMOJb30BaTb 41 PEKAAMbl CBOMX
YCAYr MporpamMmmbl  ANA  3/EKTPOHHO-BbIMMCIUTENBHOM MALWWHBI, KOTOpble MpeaHasHayeHbl AnA
n3ameHeHua uHbopmaumm, obpabaTbiBaeMon NOCPeACTBOM WHOM MpPOrpamMmmbl ANA  3/EKTPOHHO-
BbIYMC/IUTENBHON MALUWHbI, NpeAHa3HAYeHHOM A1A NoyvyeHua A0CTyna K caiTam B MHPOPMaLMOHHO-
TeNeKOMMYHUKaLUMOHHOM ceTu "UHTepHeT", u (nan) ana coseplleHnA UHbIX AeACTBUIA, CBA3AaHHbIX C TAKOM
nHbopmaumeit (bpaysepHble NaaruMHbl).

lnaBa 4. Mpasunna B3aMMOLENCTBMA MUKPOPUHAHCOBBIX OpPraHM3aLLnit
C nony4atenAamm GUHaHCOBbIX YCAyr

Cratba 8. Obwume npaBuaa B3aMMOAENCTBUA MUKPOPUHAHCOBBIX OpPraHM3aLUMini C NojayyvaTensimu
dUHaHCOBbIX ycnyr

1. B cnyyae BO3HWKHOBEHMA Yy MosyyaTens ¢GWHAHCOBOW YCAyrM Bompoca MO MPUMEHEHMIO
3aKoHogaTenbcTBa Poccuiickoit degepaummn, peryampytoLero B3aMMoOTHOLIEHNA CTOPOH MO A0roBopy
06 OKa3aHMM GMHAHCOBOW yCIYrM, MMKpodMHaAHCOBas opraHMsauus obssaHa NpeaocTaBmTb NoayYaTeNto
$MHAHCOBOW yCAYrM MOTUBMPOBAHHLIM OTBET MO CYL,ECTBY TaKOro BOMPOCA M MUHble COOTBETCTBYHOLLME
pasbAcHeHuA. Mpu 3TOM MUKPOOUHAHCOBAA OpraHM3auMa He BMNpaBe 3aHMMATbCA AEeATENbHOCTbIO,
CBA3AHHOWM C KOHCY/bTMPOBaHMEM NoJsyyaTenei GUHAHCOBBIX YCAYr (B TOM ymMcie GUHAHCOBbLIX YCAYT,
OKa3blBaeMbIX ApYyrMMy GUHAHCOBLIMM OpraHM3aumMaMM) MO BOMPOCAM MNPUMEHEHWA METOLOB WU
cnoco60B YKAOHEHMA OT ynaaThl A40ATa U (MnK) n3beskaHuA OTBETCTBEHHOCTM 3a €ro HeynaaTy, a Tak»Ke no
APYrMM aHanorMyHbiM Bonpocam. B cnyyae obpalueHuna nonydatens GpUHaAHCOBOM yCAyrM 3a YCTHOM
KOHCyNbTauMen npeaenbHblit CPOK 0XNAAHUA B ouepeamn He MOKeT npesbiwaTb 30 (TpMAaLaTti) MUHYT.

2. B peAatenbHocTH MMKpOd)MHaHCOBOﬁ OopraHnsaumMm He  AOonyCckaeTtca npuMeHeEHne
HeAO6p0COBECTHbIX NPaKTUK, B TOM Yucne:

1) nepegaya MWMKPODMHAHCOBON OpraHM3aumen B OOPO KPeAUTHbIX MUCTOPUN WUAWN  UHble
OpraHM3aumMm HegOCTOBEPHON MHPOPMALMM C LEeNblo BOCNPENATCTBOBATb 3aK/OYEHMIO NOy4YaTenem
duHaHcoBoOM ycnyrn gorosopa 06 okasaHUn GUHAHCOBOM ycayrun ¢ Apyro GMHAHCOBOW OopraHM3aumnen;

2) OKasaHMe NCUXO0I0TMYECKOTO AaBAeHMA Ha NoayYaTens PUHAHCOBOM YCYIU C LeSiblo CKOHEHUSA
K BbIBOPY TOW UNM UHOW GMHAHCOBOW YCAYTU;



3) cTUMynMpoBaHUWe 3aKNOUYeHUA noaydyaTenem GUHAHCOBOM YCNYrM MHOMO A0roBopa 3ama ¢
LeNblo BO3BpaTa NepBOHaYaIbHOro 3aiima, 0pOpPMIEHHOTo NoslyyaTenem GUHAHCOBOW YCAYTM Ha JYULLNX
AN HEero ycnoBuax;

4) npemupoBaHMe pPabOTHMKOB MWKPODUHAHCOBOW OpraHM3auMM 3a peanusaumio  Mmep,
HanpaB/IEHHbIX UCKAIOUYUTENBHO HA yBE/IMYEHWE pasmepa 3a40/IKEHHOCTU nonydateneit GUHaAHCOBLIX

ycayr.

Cratba 9. MHbopmauma, 3anpawmsaemas MMKPOOUMHAHCOBOM oOpraHM3auumein y noay4vatens
$UHaAHCOBOM ycAyrn Ao 3aKNKYEHNA [0r0BOPa NOTPeObUTENbCKOro 3aimMa

1. o 3aKkno4eHns gorosopa NoTpebuTenbCKoro 3aima Uan NPUHATMA noaydatena GMHaHCOBOWM
YyCyrn Ha obCcny»KnBaHue, ofiHaKo, B tobom ciydae, He pexe 1 (oaHoOro) pasa B roa, MUKpodpuHaHcoBan
opraHusauma ob6s3aHa 3anpocuTb y noayyaTena GMHaAHCOBOM yCAYrm cneaytowyto MHGopmaumio:

1) o pazmepe 3apaboTHOM NAATbI, HAAMYUMN UHBIX UCTOYHMKOB 4,0X043 U AEHEXKHbIX 06A3aTeNbCcTBaAX
nosyyaTens GUHAHCOBOM yCAyru (Npn pacCMOTPEHMM 3aABEHMA Ha NOJTlydeHMe NoTPebUTeNbCKOrO 3aliMa
Ha cymmy, npesbiwatowyto 3 000 (Tpu TbicAum) pybneit). Mpu aTom B oTHOWweEHUM POS-MUKpo3aiimoB
MWKPOGUHAHCOBAA OpraHM3auMa BMpaBe YCTaHaBAMBaTb OCOObIM  MOPAJOK NpPeaoCTaB/ieHUs
MHbOPMauMM O pasmepe 3apaboTHOM NAATbl, HAMMYMM MHbIX WMCTOYMHWMKOB A0X043 U AEHEXHbIX
ob6s3aTenbcTBax nosyyatena GUHAHCOBON ycnyru;

2) 0 BO3MOYHOCTU NpenocTaBaeHmsa obecnevyeHns UCNOHEHUS noaydYaTenem GUHaHCOBOM yCayru
06A3aTenbCTB NO AO0roBopy 06 OKasaHWM GUHAHCOBOM yCAyru (B TOM Yncae 3a/10r, NOPYYUTENbCTBO), B
cnyyae, ecnv npegocTaBneHune obecneyeHua nNpeaycMOTPEHO YCI0BUMAMM [0roBOpa 06 OKasaHuu
duHaHcoBOM yCnyru;

3) 0 cyaebHbIx cnopax, B KOTOPbIX Noay4vyatenb GUHAHCOBOW YCAYrM BbICTYNaeT OTBETYMKOM (Npu
pPacCMOTPEHMM 33ABSIEHMA Ha NOJy4eHUe NOTPebuTeNnbCKOro 3aiMma Ha cymmy, npesbiwatowtyto 30 000
(TPnAauaTh Thicad) pybneit);

4) 0 HaNMuMKM B COBCTBEHHOCTM NoyyaTenss GUHAHCOBOM YCAYTU ABUKMMOTO U (MAN) HEABUMKMMOTO
MmyLLecTBa (MPM PaACcCMOTPEHUM 3aABAEHMA HA MOMyYeHME NOTPEBMTENbCKOro 3aiima Ha Cymmy,
npesbiwatoutyto 100 000 (cTo Tbicsy) pybnei).

Cratbsa 10. OcyluecTBaeHNE OLEHKM NAaTeKecnocobHOCTM NoyyaTens GUHaHCOBOM ycayru

1. MuKkpodUuHaHCOBas OpraHM3aumMa NPU PacCMOTPEHUU 3asABNEHMA noJsiyyaTtens ¢GuHaHCOBOM
YCAYTM Ha noJjiydyeHUe noTpebuTesbCKoro 3alima B 00A33aTe/lbHOM MOpPALKE MNPOBOAUT OLEHKY
naaTerkecnocobHocTM nonyyatens GUHAHCOBOM YCAyru.

2. Ona oueHKWM [0rOBOM HarpyskM MUKpodpMHAHCOBAs OpraHusauums obsi3aHa 3anpocuTb Y
nosay4yatens GMHaAHCOBOM ycayrn, o6paTUBLLErOCA B MUKPOPUHAHCOBYHO OpraHM3aumIo € 3aABAEHNEM Ha
nosiydeHvMe notpebuTenbckoro 3alima Ha cymmy cebie 3 000 (Tpex Tbicad) pybnel, creayloLlyto
MHbOPMaLmIo:

1) 0 TEKYLLMX AEHEKHbIX 06sA3aTeNbCTBAX;

2) O NepuoaMYHOCTM U CyMMax MaaTexKel Mo yKasaHHbIM nojyyatenem ¢puUHaAHCOBOM ycayru
ob6asatenbcTBam. Mpu 3TOM B OTHOWEHUU POS-MMKPO3aiiMOB MUKPOPUHAHCOBAA OpraHM3auma Bnpase
He 3anpalmnBaTb MHPOPMaLMIO O NEPUOANYHOCTM NAATENKEN NO YKa3aHHbIM nosyyatesnem GUHAHCOBOW
ycnyrn 0bs3aTenbcTBaM, a TaKKe YCTaHaB/AMBaTb OCOObIM NMOpPALOK MpesocTaBieHus MHPopmMauumn o
CYMMaXx NaTerken no yKkasaHHbIM nosayyatenem GUHaAHCOBOM ycayrn 06a3aTenbCTBam;

3) o uenAx noayyeHua 3ailima nonydatenem ¢GUHAHCOBOW ycayrn (3a uckatodeHmem POS-



MWKpPO3aimoB);

4) 06 WMCTOYHMKAX OO0XOAO0B, 33 CYET KOTOPbIX Mpeanonaraetca MCnonHeHue o6A3aTenbcTs Mo
[0roBopy 3ama;

5) o dakTe nponssoacTBa NO Aeny 0 6aHKPOTCTBE Noay4YaTena GUHAHCOBOW YCAYrM HA 4aTy Nogaun
B MUKPOQMHAHCOBYIO OpraHM3aumio 3asiBIeHUS Ha NoJlyYeHue NoTpebuTenbCcKoro 3alima nosyyartesem
dUHaAHCOBOW yCAyrn 1 B TeyeHue 5 (NATK) neT A0 AaTbl NOAAYM TAKOrO 3anBAEHMS.

3. B uenax HegoNyWeHWs NPeBbIEHUA NPeaeNbHOro YPoBHA NAATEXeCnocobHOCTM noaydyaTtens
GUHAHCOBOM YyCAYyrM MeXKAYy OAHOW MUMKPOPWUHAHCOBOM OpraHusauuein M OA4HMM NoJsyyatenem
dUHaAHCOBOM ycnyrn He MoXKeT bbITb 3akatoyeHo bonee 10 (gecatn) (c 1 aHBapa 2019 roga - 6onee 9
(neBsaTN)) AOroBOpPOB NOTPEOUTENLCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPEeObUTENbCKOTO MUKpPO3aima
Nno KoTopbiM He npesbiwaeT 30 (TpMALATU) KaneHAApPHbIX AHEW, 3a UCKNOYEHWEM [OroBOPOB, CPOK
NO/b30BaHUA [EHEXHbIMU CpPeacTBaMM MO KOTOpbIM aKTUYECKM cocTaBun He 6osee 7 (cemm)
KaneHzapHbIX gHew. MNpu pacyeTe npeaesibHOro ypoBHA NaaTexKecnocobHOCTU nonyyatena GMHaHCOBOW
YCAYTU ONS Ueneil HaCTOALLEro NyHKTa yYMTbIBAlOTCA AOroBOpbl NOTPEBUTENbCKOrO MUKPO3aiima, CPoK
BO3BpaTa NoTpebuTeNbCKOrO MMKpPO3alima Mo KoTopbim He npesbiwaeT 30 (TpMAuati) KaneHaapHbIX
[AHEeM, 3aK/1l04eHHble B TedeHUWe 1 (oaHoro) roga, npesLecTByowero 4aTe Noy4yeHna MUMKPOoUHaHCOBOM
OopraHu3aumen 3anBAeHUs Ha MNoJlyYeHne oYepeaHoro NoTPebuTeNbCKOro MMKpo3aliMma OT nosyyatens
duHaHcoBoOM yeayrun.

4. MuKpodMHaHCOBasA OpraHU3aLMsa He BrpaBe 3aKai4aTb C nosaydyatenem ¢GpuHaHCOBOM ycayru
[0roBOp NOTPEObUTENIbCKOrO MUKPO3aMMa, CPOK BO3BPaTa NOTPEOUTENbCKOrO MUKPO3aMMma No KOTOPOMY
He npesblwaeT 30 (TpUALATM) KaNeHAapHbIX AHEN, NPU HaaMuuuK y nonydatens GUHAHCOBOMN ycayru
06a3aTenbCTB Nepes Tako MUKPOPUHAHCOBOM OpraHM3aumer no MHOMY AOroBOPY NOTPEOUTEIbCKOTo
MWKpPO3aiiMa, CPOK BO3BpaTa MOTPebUTeNbCKOro MUKpo3alima Mo KoTopomy He npesbiwaetr 30
(TPnauaTH) KaneHaapHbIX AHEN.

5. NMonoxkeHns NyHKTOB 3 1 4 HacToAWEel CTaTbM HE PAacNpPOCTPaHAITCA:
1) Ha POS-MUKpO3aiMmbl;

2) Ha BblgaHHble A0 1 anpena 2018 roaa MMKpo3akimbl, CyMmMma KOTOPbIX He npeBsbiwaeT 3 000 (Tpex
TbicAY) pybeit M cpok Bo3BpaTa KOTOPbIX He NpeBbIWAaET 6 (LecTu) KafeHaapHbIX AHEN;

3) Ha BblgaHHble ¢ 1 anpensa 2018 rofa MUMKPO3aiimbl, CymMa KOTOpbIX He npesbiwaet 3 000 (Tpex
TbicAY) pybeit n cpoK Bo3BpaTa KOTOPbIX HE NpPeBbIWaeT 7 (ceMn) KaneHaapHbIX gHEN;

4) Ha MMKPO3alMbI, BblAaHHbIE Ha IbFOTHbIX YCIOBUAX, C MPOLEHTHOM CTaBKOW, HE NPEBbILWAOLLEN
TPEXKPATHYIO K/HOYEBYIO MPOLEHTHYIO CTaBKY, YCTAaHOBAEHHYO BaHKoM Poccum Ha AaTy Bblgayum Takux
MMKPO3anmoB.

Cratba 11. MNopAagoKk B3aMMOAOENCTBUA MUKPOODUHAHCOBLIX OpraHMsaumMii C nosayvyatensimu
$UHAHCOBbIX YCAYT NPY BOSHUKHOBEHWW 3340/13KEHHOCTH

1. B cnyyae BO3HWKHOBEHMSI MO JAOrOBOPY NOTPebUTENbCKOro 3aliMa  MpPOCPOYEeHHOM
33Z10/IKEHHOCTU, MUKPOOUHAHCOBas OPraHmn3aLLmMsa C Le/blo NpeAoTBpaLLeHMsA AabHENLLEro yBeIMYeHns
OO0NrOBOW Harpysku nosiydatens GpUHaHCOBOW ycnyru obssaHa B TedeHune 7 (cemm) KaneHaapHbIX AHeN ¢
4aTbl BO3HWMKHOBEHMSA MPOCPOYEHHOM 3a[0/IKEHHOCTU NMPOUHPOPMMUPOBATL NoJydaTenss GpUHaHCOBOM
ycayrm o ¢pakTe BO3HMKHOBEHMA NPOCPOYEHHOW 3340/IKEHHOCTU C UCMOJIb30BAHMEM NHOBObIX AOCTYMHbIX
cnocoboB cBA3M ¢ Nosiyyatenem GpUHaHCOBOM YCIYTrY, COFNAacoBaHHbIX C NoayyYaTesiem GUHAHCOBOM yCayru
B 4OroBOpe NoTpebuTeIbCKOro 3aiMa, B TOM YMC/Ie 3/IEKTPOHHbIX KaHA/IOB CBA3U, UKW UHBIM CNOCO6OM,
npeaycMoTpeHHbIM 3aKoHoZaTelbcTBOM Poccuiickoin Peaepaumn.



2. MuKpoduHaHcoBas opraHusauus obsA3aHa € y4eTom TpeboBaHUM  MPUMEHUMOTO
3aKoHogaTenbcTBa Poccuitickoit Peaepauun MHPOPMMPOBATL Nosyyatens GUHAHCOBOW ycayrM Mo
A0oroBopy noTpebuTenbckoro 3aMma o $GakTe, CPOKe, CYMMax, COCTaBe M MOCNeaCcTBUAX HEMCNONHEHMS
0653aTeNIbCTB MO BO3BPATYy NPOCPOYEHHON 3a[0/KEHHOCTM, 3anpalneaTb y nosayyatens GUHaAHCOBOWM
YCAYTY UHPOPMALMIO OTHOCUTENBHO NPUYMH BOSHUKHOBEHUS MPOCPOYEHHOM 3340/ KEHHOCTH.

CraTba 12. PecTpyKTypu3aLma 3a40/1KEHHOCTH

1. B cnyyae BO3HWKHOBEHWS MPOCPOYEHHOWN 33aJ0/KEHHOCTM MO AOroBOpYy NoTpebutenbcKoro
3aima nosyyaTtenb GUHAHCOBOM yC/lyrM (ero npaBonpeemMHuK, npeacTaBuTenb) BnpaBe 0bpatUTbcA B
MWKPOPUHAHCOBYIO OPraHM3aLMio C 3afBAEHNEM O PECTPYKTYPU3ALLUN 33401KEHHOCTU.

2. B cnyyae nony4yeHus 3anaBNeHUA O PECTPYKTYPU3aLLUN 3340/ 1XKEHHOCTM, BO3HUKLLIEN MO A0r0BOPY
noTpebuTenbcKoro 3alima, MMKpodMHaHCOBasA opraHnsaumnsa obs3aHa pacCMOTPETb TaKoe 3asBAEHME U
npoaHann3upoBaTb MNpuUBeAEHHble B 3aaB/eHMM GaKTbl, a TaKKe NOATBepXKAaloline Takue ¢aKThbl
[OKYMEHTbI B MOPsAKE, YCTAHOBNEHHOM HaCcTOALLEN CTAaTbeN.

3. MuKpodmHaHCcoBas opraHM3aUMsa PaccCMaTpPMBAET BOMPOC O BO3MOXKHOCTM PECTPYKTYpU3aumm
3a/10/13KEHHOCTM Noy4aTena GpUHAHCOBOM ycayru nepes MUKPodpUHaAHCOBOM opraHmn3aLmeit No 4orosopy
NoTPebUTEeNbCKOrO 3aiima B C/edyloWMX CAyYasX, HaACTYNUBLUMX MNOCAE MOAy4eHUs noaydvaTenem
$UHAHCOBOW YCYrM CyMMbl NOTPEBUTENLCKOTO 3aiMma:

1) cmepTb nonyyatens GUHAHCOBOW YCNYTu;

2) HecuyacTHbI cAyyYai, MOBAEKLIMIA MPUUMHEHME TAXKKOro Bpeda 340POBbIO  MNojy4aTens
dWHaHCoBOM ycayrn nam ero 6M3KUX PoACTBEHHUKOB;

3) npucBoeHune nonyyatento GUHAHCOBOW YCAYTU MHBAANOHOCTM 1 - 2 rpynnbl Nocae 3aKAlYeHnn
Aorosopa 06 okasaHUM GUHAHCOBOW yCayru;

4) Taxenoe 3aboneBaHue nosyyatens GUHAHCOBOM ycCayru, gnsweeca He meHee 21 (gBaauatu
04HOr0) KaNeHAAPHOro AHA CO CPOKOM peabunnTaumm cebiwe 14 (YeTbipHaAUATH) KaNeH4aPHbIX AHEN;

5) BbIHECEHME CYA0M PELUEHUS O MPU3HAHMM NosydaTens GUHAHCOBOM YCNYrM HeAeecnoCobHbIM
NN OrpPaHMYEHHbIM B AeecnocobHocTy;

6) eguMHOBpeMeHHasa yTpaTa MMYyLLeCTBa Ha cymmy cBbiwe 500 000 (nAaTucoT Tbicad) pybneit
nosay4yatenem GpUHAHCOBOM YCAyrv No AOroBOpPYy NOTPebUTENbCKOrO 3aliMa;

7) notepAa paboTbl MAM MHOTO UCTOYHMKA A0OXo4a MosyyaTtesnem GpUHAHCOBOM yCAyrM B TedeHue
CPOKa AelCcTBMA L0roBopa 3aiima C NnocaeaylolLein HeBO3MOYXKHOCTbIO TPYA0YCTPOICTBA B TedeHue 3 (Tpex)
mecaues 1 bosiee B cyyae, ecaun nosyyatenb GUHAHCOBOM YCAYTM UMEET HECOBEPLUEHHONETHUX AeTeN
nmMbo cembs nonydyaTens GUHAHCOBOWM YCAYrM B COOTBETCTBMM C 3aKOHOZATENbCTBOM PoccuiicKoi
desepaupnn OTHOCUTCA K KaTErOpMM HEMOJHbIX;

8) obpeTeHune nonyyatenem GUHAHCOBOM YCAYrU CTaTyca eaUHCTBEHHOTO KOPMUAbLA B CEMbE;
9) npu3bIB NonyyaTens GMHAHCOBOM ycayru B Boopy:keHHble cunbl Poccuiickolt deaepaumy;

10) BCTyn/ieHWe B 3aKOHHYIO CUTY NPUroBOPa CyAa B OTHOLIEHMM NoiydaTens GUHAHCOBOM yCayru,
yCTaHaB/IMBAIOLLLETO HaKasaHWe B BUAE NNLWEeHMs cBoboabl;

11) npousowepliee He no Bose noaydaTena GUHAHCOBOMN YCAYrU CYLWECTBEHHOE YyXyAleHue
$GMHAHCOBOrO MNOMOXEHMA, He CBA3AHHOE C YKasaHHbIMM Bbille C/Ay4YaaMM, OAHAKO crnocobHoe
CYLWLECTBEHHO NOBAMATb Ha pasmep A4oxoAa noayyatena GMHAHCOBOW ycayrM U (MAn) ero cnocobHoCTb
MCNoNHATL 06A3aTeNbCTBA N0 4OroBOpY 06 OKasaHUM GUHAHCOBOM YCAYTU.



4. YKasaHHble B MyHKTe 3 HacTosleln cTaTby aKkTbl TPebYOT NoATBEPKAEHUA OOKYMEHTaMM,
BbIAAaHHbIMM FOCYAAPCTBEHHbIMW OpPraHaMuM MW YNONHOMOYEHHbIMU OPraHM3aUMAMM, €CIn UHOoe
peleHne He MPUHATO MUKPOPUHAHCOBOM opraHusaumein. MUKpodpuHaHcoBan opraHusauma obssaHa B
AOCTYMHOMN Ppopme, B TOM YMC/ie NOCPeacTBOM PasMeLLeHNsa COOTBETCTBYIOLLEN MHPOPMALMM HA CBOEM
opuuManbHOM caliTe, [OBECTM [0 CBeAeHWA nonydyaTenei ¢GUHAHCOBBLIX YCAYr MHOOPMaLMio O
HeobXoAMMOCTM NpPenoCTaB/eHUs MOATBEPNKAAOWMX OOKYMEHTOB BMeCTe C 3asB/IeHWEM O
PECTPYKTYPU3aLMM, @ TaKKe 3aNpoCuTb HEAOCTalOWME AOKYMEHTbI y nosyyatens GUHAHCOBOM ycnyrn B
C/lyyae, ec/in 3asB/leHMe O PecTPyKTypusauuu 6bi1o Hanpas/ieHo 6e3 yKasaHHbIX AOKYMEHTOB W
MWUKPODUHAHCOBOW OpraHusaumelt He MNPUHATO pelleHWe O PACCMOTPEHWUM 3aAB/IeHUA O
pecTpykTypusaunm 6e3 npeacraBaeHUsa JOKYMEHTOB.

5. Mo utoram paccMoTpeHus 3aaBNEHMA MonyyaTena GUHAHCOBOMN YCAYrM O PeCcTPyKTypu3auum
MWKPOPUHAHCOBAA oOpraHM3auMa MNPUHUMAET pPeELUEHME O PEeCTPYKTYpM3auuM 3a[01KEHHOCTM Mo
Jorosopy notpebutenbckoro 3ama nmbo o6 OTKase B yAOBNETBOPEHWUWU 3asBAEHMA W HanpasaseT
nosy4yatento ¢GUHAHCOBOM YCAYrM OTBET C YKa3aHMEM CBOEro peleHua Mo  3aABJEHUIO O
pecTpyKkTypu3aumm B NnopsagKe N B CPOKU, YKa3aHHble B NyHKTe 3 cTtaTtbu 19 HacToAwero CtaHaapTa.

6. B cnyyae nNpUHATMA MUKPOPUMHAHCOBOM OpraHM3auMen peLleHns o PecTPyKTypu3aumu
33/10/3KEHHOCTM NO A0roBOpYy NOTPEBUTENbCKOro 3alima, B OTBETE noaydaTento GUHAHCOBOM ycayru
MUKpOOUHAHCOBasA oOpraHuMsauMa npegnaraer nosyyatento  GpUHAHCOBOM  YyCAYrM  3aKAOUUTb
COOTBETCTBYIOLLEE COrNaLlEeHMEe MeXay MUKPOGMHAHCOBOM opraHM3aumen n noaydatenem GUHaHCOBOM
YCAYrv B COOTBETCTBUM C AEWCTBYIOWMM 3aKOHO4aTeNbCTBOM Poccuitickol degepaumu.

Cratba 13. YBenunueHune cpoka Bo3BpaTa CyMMbl 3alima

1. MaKcMManbHOe 4YMCNO AONOJIHUTENbHbIX COMNalleHUA K [OroBopy NOTPebUTenbcKoro
MWKPO3aiiMa, NPy 3aKNI0YEHMM KOTOPbIX YBENNYMBAETCA CPOK BO3BPATA AEHEMKHbIX CPEACTB N0 TaKOMy
[0roBopy, C 0O4HUM Nnoay4yaTenem GUHAHCOBOM YCAYTM HE MOXKET COCTaBNATb 6osiee 7 (cemu) B TeueHue 1
(oaHoro) roga (c 1 anpenna 2018 roga - 6onee 6 (wectn), ¢ 1 AHBaps 2019 roga - 6onee 5 (natu)), ecnu
nonyyatenem ¢GUHAHCOBOM yCayrM ABnAeTca ¢GU3MYECKOe MU0 W CPOK BO3BpaTa 3aiima,
npeaycMOTPEHHbI TaKUM AOFOBOPOM MpPW ero 3akaodeHmm, He npesbiwaet 30 (TpnauaTv) KaneHaapHbIX
OHeNn.

2. B MaKcMmanbHoe 4MCcno AOMOJIHUTE/IbHBbIX COMalleHUi K AO0roBopy nNoTpebuTenbckoro
MWKpPO3aima, Npu 3aKJ0YEHUM KOTOPbIX YBEIMYMBAETCA CPOK BO3BPaTa AEHEXKHbIX CpeaCcTB MO TaKoMy
[0roBopy, ¢ 0g4HMM nosy4datenem GbUHAHCOBOW YCAYrM HE BK/HOYAOTCA AOMNOSHUTE/IbHbIE COrNalleHus,
yBe/MUMBAlOWME CPOK BO3BpaTa AEHEe)KHbIX CPeACTB Ha CPOK A0 2 (AByX) KaneHOapHbIX AHei
BKNOYUTEIBHO, @ TaKXKe CornalleHus, ykasaHHble B NyHKTe 6 ctatbu 12 HacTtoawero CraHaapTa, ecaun B
YKa3aHHOM COr/lalleHNM CHUXKEHA NPOLLEHTHAA CTaBKa 33 N0/1Ib30BAHME MMKPO3alMMOM MO CPABHEHUIO C
OEeNCTBYIOLMMMN Ha MOMEHT NOANMCaHMA TAaKOro COrNalleHmns YCI0BUAMM YKa3aHHOMo Aoroesopa u (unu)
YMeHbLlLeHa 06l1aa cymma 3aZ10/1I}KEHHOCTU MO A0roBopy NoTpebUTeNbCKOro MMKpo3alima.

CraTba 14. NopsagoK u cnyyvam dukcaumm TenedoHHbIX NEPEroBoOpoB 1 COOBLLEHN, NepesaBaembIx
MO CeTAM 3/IeKTPOCBA3M, B TOM YMUCNEe MOABWIKHON pagmoTenedOoHHON CBA3U, a TaKKe XpaHeHUs
COOTBETCTBYIOLWEN MHDOPMaLUK

1. MuKpodumHaHcoBasa opraHM3aumMa MO AOroBopy noTpedbuTenbckoro 3arhima ob6na3aHa
obecneunBaTb OUKCALMIO M XPaHEHWE WHULMMPYEMbIX eto TenedOHHbIX NeperoBopoB, TEKCTOBbIX,
roI0COBbIX WU MHbIX COOBLLEHMI, NepesaBaeMblX MO CETAM 3/1EKTPOCBA3U, B TOM 4YuCae MOABUMKHOMN
paguoTtenepoHHoOW cBA3M, obpalleHnit nonyyatena GUHAHCOBOM  YCAyrK, MEpernucku Yepes
oduUMaNbHbIA CalT MUKPODUHAHCOBOKM OpraHM3aUnn UAN NNYHbIA KabuHeT nony4yatens GpUHaHCOBOM
YCNYIM U WHbIX BWAOB B3aMMOLEWNCTBMA C rMoJsiyyatesiem (GUMHAHCOBOW YCAYrM, OTHOCALLMXCS K



AeATENbHOCTU MMKpOd)MHaHCOBOVI OopraHunsaumMmn no BO3BpaTy npocpoquHoﬁ 3a40/1)KEHHOCTH, A0
NCTeYeHnA Co AHA X coBepLUEHUA:

1) He meHee 1 (o4HOrO) roaa - B OTHOLEHUU MHPOPMaLMK, UKCUPYEMOI Ha ByMaXKHOM HOCUTENE;

2) He meHee 6 (WecTn) mecaAueB - B OTHOWEHUN MHPOPMALMK, UKCUPYEMOW HA 3/TEKTPOHHOM,
MarHUTHOM, ONTUYECKOM HOCUTESE.

2. ®opma PpuKcaunmn U xpaHeHMA MHGOPMaLMM O B3aAUMOLENCTBUM C NOAYyHaTENAMMN GUHAHCOBBIX
yCcAyr onpeaensieTca MUKPOPUHAHCOBOM OpraHM3aumein UCXOAA U3 TEXHUYECKMX BO3MOMKHOCTEN 3TOM
MMKPOGUHAHCOBOM OpraHM3aumm u (Mnmn) Buaa B3aMMOLENCTBUA C noay4datesnemM GUHAHCOBOMN YCyru.
TenedboHHbIe NeperoBopbl NOAEXKAT ayAN03anucu.

3. MukpoduMHaHCOBaA OpraHM3auma BnpaBe TaKkKe GUKCMPOBATb M XPaHUTb MHPOpPMaLMio, He
OTHOCALLYHCA K B3bICKAHMIO MPOCPOYEHHOM 3a40/IKEHHOCTH, €C/IN 3TO He NPOTMBOPEUYUT TpeboBaHUAM
3aKoHogaTenbcTBa Poccuiickoii depepaumn. MuKpoduHaHcoBas opraHusauma obsasaHa coobuwatb
noJsyyatento GUHAHCOBOW yCayrn o pUKcaLMm B3aMMOLeNCTBUA C HAM.

4. MuKpodumHaHcoBaAa opraHmMsaumsa obasaHa obecneumBaTb XpaHeHMe 3adPUKCUPOBAHHBIX
TeNepOoHHbIX MeperoBOpPOB, TEKCTOBbIX, FO/NOCOBbIX U WMHbIX COOBLLEHUI, NepesaBaemMbiX MO CETAM
3JIEKTPOCBA3KN, B TOM YMC/e NOABUIKHOM pagmoTenePpoHHON CBA3U, U UHbIX BUAOB B3aUMOLAENCTBMA C
nosiyyatenem QUHAHCOBOM YC/AYrM, COCTaB/IEHHbIX W MOJIYYEHHbIX €I B XO4Ee OCYLLEeCTBNEeHUN
OeATeNIbHOCTU Mo BO3BPaTy NPOCPOYEHHOMN 3340/I3KEHHOCTU, A0 UCTEYEHUS CPOKOB, YKa3aHHbIX B MyHKTe
1 HacTosALLEel CTaTbK, B COOTBETCTBYIOLLLEM ANS AaHHOro BMAa B3aumoaeicteusa dpopmare (Ha bBymaxkHom
HOCUTE/Ie MU Ha SNIEKTPOHHOM, MarHMTHOM, ONTUYECKOM HOCUTESIE), 32 UCK/IOYEHNEM C/ly4YaeB, Koraa
duUKcauma nan xpaHeHme NPOTMBOPEUNT 3aKoHOAaTeNbCTBY Poccuiickoit deaepaumu.

Cratbs 15. MwWHMManbHble CTaHAAPTbl OBCAYKMBaHMA nosyyateneid QGUHAHCOBBIX YCAYT,
Kacatolmeca AOCTYNHOCTM M MaTepraibHOro obecneyeHns opnucoB MMKPOUHAHCOBbLIX OpraHn3aunii

1. MukpodmHaHcoBasa opraHusauma obssaHa obecneuntb cooTBeTcTBME OdMCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MpaBUIam M HOpMam, B TOM yucie obecneuynTb Haanume OCBeLeHUA U
OTOMN/IeHNA, a TakKe obopyaoBaHMe odMca MHBEHTApEM U Mebenblo, HEOHBX0AMMbIMK ANA 3aKNoYeHnn
[OrOBOPOB C NOJyYaTeNsiMmm GUHAHCOBLIX YCAYTr M Npuema obpalleHuin oT nosayyatenein GUHaAHCOBLIX

yCAayr.

2. 33 MCK/IOYEHMEM  C/ly4aeB  3aKNIOYEHMA  [JOroBOPOB  MMKpO3alima  MocpeAcTBOM
MHPOPMALNOHHO-TENEKOMMYHUKALMOHHOM  ceTu  "MHTepHeT", MuKpodMHaHCOBaA opraHusaums,
OCYLLEeCTBAAIOLLAA NMPUeM 3aABOK M 3aK/Io4eHne AoroBopos 06 okasaHUM GpUHaHCOBbIX ycayr, obA3aHa
obecneuntb cobnoaeHne MUHUMA/bHBIX YCNOBUIA OBCNYKMBAHUA nony4vaTenein GUMHAHCOBbLIX YCAyr, B
TOM yucne:

1) B opnce MMKPODUHAHCOBOW OpraHM3aLLMmM, B KOTOPOM OCYLLLECTBAAETCA 3aK/1l0YEHNE AOTOBOPOB
06 OKasaHWMM PUHAHCOBLIX yCcayr (Npvem 3asBAEeHWA O NPeAoCTaBlEHUM MUKPO3ailma), AOKHA
pasmewaTbca MHGopMaLma, yKasaHHaA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM MMKPOGWHAHCOBOM OpraHM3aLMu, OYHO B3aMMOAEWCTBYIOWIME C MNOyYaTENIMU
dUHAHCOBbLIX YCAYT, A0MKHbI 061a4aTh AOCTYNHbLIMKW AnA 0603peHna noaydatensim GpUHaAHCOBLIX YCayr
CpeAcTBamMM BU3yaNbHOM MAEHTUOUKAUMM, cogepKalLMMn GamMnamio, UMa U SOMKHOCTb PaboTHMKA;

3) B odrce MUKPOPUHAHCOBOM OpraHM3aLLMK A0KHA ObITb 06ecneyeHa BO3MOXKHOCTb 3aK10YEeHUs
A0rosopos 06 oKaszaHUM GMHAHCOBbIX YCAYT C NoaydYaTensimm GUHaHCOBbIX YCAYT;

4) B oduce MWMKPODMHAHCOBOW OpraHM3aLUMKM pekomeHayeTcs obecneynTb BO3MOMKHOCTb
3aKNIOYEHMA [O0TOBOPOB 06 OKasaHUMM UMHAHCOBLIX YCAYr C MOJyYyaTensiMm ¢GUHaAHCOBbLIX YCAYr C
OrPaHNYEHHbIMW BO3MOXHOCTAMM C y4eToM TpeboBaHMiA AeNCTBYIOWEro 3aKkoHoAaTeNbCcTBa Poccuiickoi



desepauum 0 COUMANbHOM  3aWuTe WHBA/MAOB, BK/OYAA AOMYCK CypAonepeBoAYMKa MU
TMdnocypaonepeBoaYMKa, BO3IMOXKHOCTb YBE/IMYEHUA U 3BYKOBOIO BOCMPOU3BEAEHMNA TeKCTa A0rosopa
06 OKasaHMM PUHAHCOBOM YCAYTU U WMHBIX LOKYMEHTOB, NMOAMMUCLIBAEMbIX Nosyyatenem ¢GpUHaHCOBOW
YCAYrY, BO3MOMKHOCTb MeyaTM [AOKYMEHTOB, COAEpMKalWwux MHOOPMALMIO, YKasaHHylo B cTatbe 3
HacToawero CTaHAAapPTa, C UCNO/Ib30BAaHWEM YBE/IMYEHHOIO pasmepa WwpndTa, OKasaHWe MHOM NOMOLLN B
npeoaosieHn 6apbepos, NPENATCTBYIOWMX MONYYEHUIO ULAMU C OrPAaHUYEHHbIMW BO3MOMKHOCTAMMU
HopMauun o GUHAHCOBOWM yCayre HapaBHE C APYIMMU NLAMMU.

3. B cnyvyae ecnn 3aKAluveHMEe [0roBopa  MMKpO3aiima ocyuiectsndetca He B oduce
MWKPOPUHAHCOBOM OpraHM3aunmn, MUKPOPUHAHCOBAA OpraHu3aLma, No A4OroBOPY C KOTOPON AelcTByeT
npoaasel, ToBapoB (McnosHUTeNb paboT, ycayr), obs3aHa obecneuntb cobatogeHne TakMm NpPoaaBLOoM
(McnonHUTENEM) MUHMMaANBHbIX YCI0BUI 0BCAyKMBaHMA nonydatenein GUHAHCOBLIX YCYT, B TOM YMCAE:

1) B mecTe, B KOTOPOM OCYLLECTB/AAETCA 3aK/Jl0YeHMe [0roBopa MMUKPO3aMma, [A0JXKHa
pa3smellaTbca MHbOpMaLMsA, yKasaHHas B ctaTbe 3 HacToAwero CTaHaapTa;

2) paboTHMKM NpoaaBLa (MCNONHUTENS) UK MHbIE NMPUBNEYEHHbIE UM NNLA, YNTONHOMOYEHHbIE Ha
npvem 3asB/IeHWUIA O NPeAoCTaBleHNUN MUKPO3ama, AOMKHbI 061a4aTh AOCTYMHbIMU Ans 0603peHus
nonydyatenam GpUHaAHCOBbIX YCAYr CPeACcTBaMMN BM3yaabHOW MOEHTUOMKALMM, CoaepKaALLMMN GaMUnIo,
MUMSA U AO/KHOCTb PaboOTHUKa;

3) B MecTe, B KOTOPOM OCYLLECTBAAETCA 3aK/l0YeHMe AOroBOPOB MMKPO3aima, AO0/KHA ObiTb
obecneyeHa BO3MOMKHOCTb 3aK1H04YEHMA 4OFOBOPOB MUKPO3aiMa nonyvyatensim GUHaHCOBbIX YCAYT, B TOM
4YMCNE C OTrPaHUYEHHbIMU BO3MOMKHOCTSIMM, C Y4€TOM TpebOoBaHUI AENCTBYIOLLErO 3aKOHOAATe/IbCTBa
Poccuitckoin Pepepaumm n NoANyHKTa 4 NYHKTA 2 HACTOALLEN CTaTbM.

Cratba 16. TpeboBaHMA K paboOTHMKAM MUKPODMHAHCOBON OpraHM3auMu, OCYLLECTBAAIOLWMM
HenocpeacTBEHHOE B3auMMOAEWCTBME C MoJydYaTenamm OGUHAHCOBBIX YCAYr, @ TaKXKe K MpoBepke
COOTBETCTBUA AaHHbIX PaOOTHNKOB MUKPOPUHAHCOBOM OpraHM3aLmMm yKasaHHbIM TpeboBaHMAM

1. PaboTHWK WAM npeacTaBUTElb MUKPOPUHAHCOBOM OpraHM3aLMu, B3aMMOALEWCTBYHOWMIA C
nonyyatenamm GUHaAHCOBLIX ycayr, obA3aH MMeTb OCHoBHoe obuiee ob6pasoBaHMe, BnageTb
UHpopMaumeln, HeobxoAMMON ANA BbLINOAHEHUA AOMKHOCTHLIX 06A3aHHOCTEN, NPeAyCMOTPEHHbIX
TPYAOBLIM AOFOBOPOM U BHYTPEHHUMM AOKYMEHTAMU MUKPODUHAHCOBOW OpraHM3aumm, a TakKe yMeTb
B AOCTYyNHOM dopme NpeaocTaBuTb Takyto MHGOPMaLLMIO NoayyaTento GUHAHCOBOM YCAYrM, B TOM Yncie
NnocpeacTBOM MPeAOCTaB/eHUA BO3MOMKHOCTM MO/yYaTento (GUHAHCOBOW YCAYrM O3HAKOMWUTBLCA C
AOKYMEHTaMM, B KOTOPbIX COAEPHKUTCA Takaa MHPOPMaLMA.

2. MukpodumHaHcoBas opraHusauma obsisaHa NPoBOAMTbL perynspHoe obyyeHue paboOTHMKOB,
OCYLLECTB/IAIOILMX HEMNOCPeACTBEHHOE B3aUMOZEMNCTBME C NOJyYaTensimMmm (UHAHCOBLIX YCAYr, WU
npeanpuUHMMaTb UHble Mepbl, cnocobcTaytowme obecnevyeHnto BbICOKOrO YPOBHA npodeccMoHannsma
PabOTHWMKOB, OCYLLECTBAAIOLNX HEMOCPEACTBEHHOE B3auMMOZencTBMe C noayyaTensamum QGpUHaHCOBBIX

ycayr.

3. ObyyeHue, NPeaycCMOTPEHHOE MYHKTOM 2 HacToALel CTaTbW, MPOBOAMTCA B COOTBETCTBUU C
BHYTPEHHMM OOKYMEHTOM MWKPODUHAHCOBOW oOpraHMsauuun, paspaboTaHHbIM MWUKPODUHAHCOBOW
opraHusaumei c yyetom Hactoalwero CTaHAapTa M NpeaycmaTpMBatoWmMM, B TOM YMCe:

1) nopafok npoBeaeHUs 0byyeHns paboTHMKOB;

2) TpeboBaHUA K NEPUOAMYHOCTU MPOXONKAEHUA COOTBETCTBYHOLMX OOYYAOLLMX MEPONPUATUIA
pPaboTHMKaMM, OCYLLECTBASAIOLWMMMN HEMNOCPEeACTBEHHOE B3aMMOLENCTBUE C NOTyYaTeNsiMn GUHAHCOBBIX

yenyr;

3) nopAgoK npoBeneHUnA exXerogHblX nposepoK KBal'II/Id)MKaLI,VII/I pa60THMKOB, ocyuwecrsaAarownx



HenocpeacrtseHHoOe B3aMM0,£I,el7ICTBVIe C noay4vyarenamum q)MHaHCOBbIX yCcnyr, O6ECI'I€‘-IVIBaPOIJ.I,VIX
BO3MOHOCTb OLLEHKWN KayeCTBa TaKoM pa6OTbI;

4) npoueaypbl NpoBEPKMN NpodeccMoHaIbHbIX HaBbIKOB (OLLEHKAa COOTBETCTBUA);

5) nopagok ¢pukcaumm pesynbTaToB NpoBeaeHns obydyeHns paboTHUKOB U OLLEHKM COOTBETCTBMUA.
4. Oby4yeHune, NpeaycMOTPEHHOE MYHKTOM 2 HACcTOALLLEN CTaTby, MPOBOANTCA B caeayowmx popmax:
1) BBOAHbIN (NEPBUYHDINA) UHCTPYKTAMK;

2) ueneBoi (BHENNAHOBbLIN) MHCTPYKTAXK;

3) noBblWweHWe KBannpUKaumm (NNaHOBbLIA MHCTPYKTaXK) B 061acTU 3alumMTbl NpaB MoJsyyaTtenen
$UHAHCOBbLIX yCAYT.

5. BBOAHbIV (MEPBUYHbIN) MHCTPYKTaX U O3HAaKOM/IEHWE C HOPMAaTMBHbIMM NMPaBOBbIMU aKTaMMu
Poccuiickoii ®egepauum M BHYTPEHHUMMU AOKYMEHTaMU MUKPODUHAHCOBOM OpraHM3auuu B o0b6s1actu
3aWMTbI NpaB noJsiyyaTeneit GUHaHCOBLIX YC/YT NPOBOAATCA NPU NpUeme U Npu nepesoae (BpemMeHHOM
nepesoe) paboTHUKOB Ha PaboTy AN BbINOAHEHUA GYHKLMI, YKa3aHHbIX B rnasax 4, 5 HacToAllero
CraHpapra.

6. ObyyeHne B popme BBOAHOIO (MEPBUYHOrO) WMHCTPYKTaXKa pPabOTHUK MUKPOPUHAHCOBOM
OpraHM3aLunn NPOXoaAnT OAHOKPATHO A0 HaYana OCYLLECTBAEHUA COOTBETCTBYHOWMX QYHKLMIA, NPU 3TOM
nepeyeHb PaboTHMKOB U (MNK) AONKHOCTEN ONPEeAENseTca B COOTBETCTBUN C BHYTPEHHUM JOKYMEHTOM
MUKPOPUHAHCOBOM OpraHnsaummn, paspaboTaHHbIM MUKPODUHAHCOBOW OpraHM3aunen c y4dyeTom
HacToAawero CraHgapTa.

7. UeneBoli (BHENNAHOBbLIN) MHCTPYKTaX U MOBbiWeHWEe KBanuduKaumm (N1aHOBLIA MHCTPYKTaXK)
PaboTHUKN MUKPODMHAHCOBOM OpraHN3aLUm, OCYLLECTBASAIOLLME HEMOCPEACTBEHHOE B3aMMOAENCTBUE C
nosiyyatensamm GUHaHCOBBIX YC/YT, MPOXOAAT B NMPOLLEecce TPYA0BOMN AeATeNIbHOCTH.

8. LleneBoit (BHEMNaHOBbLIN) WMHCTPYKTaXX NPOBOAUTCA PYKOBOAUTENEM MWMKPODUHAHCOBOW
OpraHun3auMm Uau pyKkoBoanUTeNEM KagpoBOro noApasgeneHns B cieayowmx Caydanx:

1) npu uUsmeHeHUW AEWCTBYIOWMX U BCTYNJAEHUN B CUAY HOBbIX HOPMATWUBHbIX MPABOBbIX aKTOB
Poccuitckoit Pepepaumm B 061acTv 3amThl NpaB noayyaTenein GpUHaAHCOBLIX YCAYT;

2) Npu yTBEPXKAEHUN MUKPODUHAHCOBOM OpraHU3auMeint HOBbIX AW U3MEHEHUWN LAEeNCTBYHOLLMX
BHYTPEHHMX AOKYMEHTOB B 061aCTH 3aLLMTbl NpaB noay4yateneit GUHaHCOBLIX YCAYT;

3) npu nepesBoge paboTHMKA Ha AOPYryld NOCTOAHHYI pPaboTy B AaHHOW MWMKPOGUHAHCOBOW
OpraHu3auMM, B C/lyyae, KOrda MMeKLWMXCA Y Hero 3HaHui B 06/1acTv 3aluMTbl NpaB nosyyatesei
$UHAHCOBbIX YCAYT HEAOCTAaTOUYHO A1 BbINOJHEHMA HOBOW TPYA0BOM GYHKLMM;

4) npn nopy4YeHMM PabOTHWKY MUKPODMHAHCOBOM opraHusaumm paboTbl, He 06yCN0BAEHHOM
3aKNHOYEHHbIM C HUM TPYA0BbIM AOFOBOPOM, KOFZa 3TO He BAEYET U3SMEHEHUA YC0BUIA 3aKNHOYEHHOTO C
paboTHMKOM TPYAOBOro A0rOBOPa.

9. MoBblweHWe KBaAMOUKALMM (NAAHOBBLIN WMHCTPYKTaXK) PabOTHUMKOB OCYLLECTBAAETCA C
NepuoaNYHOCTbIO, YCTaHaBAMBAEMOM MUKPODUMHAHCOBOM OpraHU3auMein CamocToATe/IbHO, OAHAKO He



pexe oAHOro pasa B roa.

10. PaboOTHMKM MWKPOPUMHAHCOBOM OpraHM3aLMM, OCYLECTBAAIOLME HEMNOCPeACTBEHHOE
B3aMMOAENCTBME C nonyyaTenaMmm GUHAHCOBBLIX YCAYr, AOMYCKatoTca K paboTe c nosaydvatensimu
OUHAHCOBbLIX YCAYr TOMIbKO MOC/NE MPOXOXKAEHUA 0OyYeHWUA, NpesyCMOTPEHHOrO HACTOALLEN CTAaTbeW.
PaboTHMKN, He npowegwmne obyyeHue, AONycKalOTCA K paboTe ¢ moayyatenamm ¢UHAHCOBbIX YCAyr
TONbKO COBMECTHO C paboTHMKOM, Mnpoweawnm obyyeHue, U NOL €ro KOHTPONEM, HA YCAOBMAX,
onpeaeneHHbIX BHYTPEHHUM AOKYMEHTOM MUKPODUHAHCOBOM OpraHM3aumm.

lnaBa 5. PaccmoTpeHune obpalleHuii nonydyarenei
dUHaAHCOBbIX ycnyr

Cratba 17. O6bwue NpUHUMNbI U NOPALOK paccMoTpeHua obpalueHnin noaydvateneit GUHaHCOBbIX
ycnyr

1. Mpu paccmoTpeHur obpalleHnit nosyyatene QGUHAHCOBBLIX YCAYr MUKpodMHAHCOBaA
OpraHM3aumMa PYKOBOACTBYETCA NPUHUMMNAMM [OCTYMHOCTW, PE3y/NbTaTUBHOCTM, OBBEKTMBHOCTU W
6ecnpucTpacTHOCTK, NpeanonaralWmMmm UHPOPMMPOBAHHOCTL NosayyaTens GUHAHCOBOM yCayrm o
noy4YeHUM MUKPOPUHAHCOBOM OpraHMsaLumeit ero obpalleHums.

2. [Ona 30PEKTMBHOrO W CBOEBPEMEHHOro pPAcCMOTPEHMA MOCTynalWwmx obpalieHnin B
MUKPODUHAHCOBOW OpraHM3aumMmM HasHayaeTcs paboTHUK MAWM nogpasgeneHue Mo PacCMOTPEHMIO
obpalLeHunii nonyyateneit PUHAHCOBbLIX YCAYr. B BblleyKa3aHHbIX LLensx MUKPODUHAHCOBAs OpraHM3aumns
TaKXe BMpaBe NpvB/eYb TPETbE /ML, OCYLLECTBAAOLLEE COOTBETCTBYOWME PYHKLMM HA OCHOBAHUU
rpa*kAaHCKO-MPaBOBOro A0roBopa.

3. MuKpoduHaHcoBas opraHmsauma obasaHa obecneunTtb, 4YTOObI NMLO, OTBETCTBEHHOE 33
paccmoTpeHue obpalleHuin noay4datesieit PUHAHCOBBIX YC/IYT, UMEJIO NPaBo:

1) 3anpawmBaTth AONONHUTE/bHbIE AOKYMEHTbl U CBEAEHMA Yy Nojyyatens GUHAHCOBOMW YCayru,
Tpebyemble AN BCECTOPOHHErO M 06bEKTUBHOIO PAacCMOTPEHMA 06paLLeHMS;

2) TpeboBaTb y pabOTHNKOB MUKPODUHAHCOBOM OpraHM3aummn NpeaocTaBAeHUA JOKYMEHTOB, MHOW
Heobxoanmon MHOOPMALMM, @ TaKKE NMUCbMEHHbIX 06BbACHEHMI NO BONPOCaM, BO3HUKAIOLWMM B XOA4e
paccMmoTpeHun obpalleHna noayyatens GpUHaAHCOBOM YCAyru;

3) B cnyyae Heob6xoAMMOCTM 0BpPaLLATLCA HEMOCPEACTBEHHO K €4MHONIMYHOMY UCMOSHUTEIbHOMY
OopraHy MMKpopUHAHCOBOM OpraHM3aLMm, OCYLLLECTBAAIOLLEMY KOHTPO/1b 3@ PacCCMOTPEHNEM 0bpaLLeHN
M B3aMmogZenctsMem C nosyvatensimm GUHAHCOBBLIX YCAYr, C LENbl0 HaAJ/IeXallero pPacCMOTPEHMS
obpalLeHuit n, Npn HeobXOAMMOCTU, NPUHATUA Mep NO 3alMTe U BOCCTAHOB/IEHUIO MPaB M 3aKOHHbIX
WMHTepecoB nony4yatenen GUHaHCOBbLIX YCAYT.

4. OTBeT Ha 06paLLI,E'HM€ noanucbiBaetTca eaMHONNYHbIM UCNONTHUTE/IbHBIM OPraHOM UJIN UHbIM
YNOMTHOMOYEHHbIM NpeacTaBuUTeENIEM MVIKpOd)VIHaHCOBOﬁ opraHunsauunun.

CraTba 18. TpeboBaHUA K UHPOPMaLMOHHOMY obecneyeHnto paboTbl ¢ 06paLeHUAMM

1. OtBeT Ha obpalweHne nonyyatensa GpUHAHCOBOM YCAYrM MUKPODMHAHCOBAsA OpraHuM3aums
HanpasAAeT No agpecy, NPefoCTaBAEHHOMY el nojay4datenem GUHAHCOBOWM YCAyrM MPU 3aKAOHYEHUM
Jorosopa o6 OKasaHWM GUHAHCOBOW yCAyrn (ecnm MHoe He NpeaycMOTPEeHO 3aKOHOAATe/1bCTBOM
Poccuitickoit depepauum mam goroBopom o6 OKasaHMM GUHAHCOBOM YyCAyru), MAM No agpecy,
coobueHHoMy nosiydatenem GUHAHCOBOM YCAyrM B MOpAAKE M3MEHEHWA MepCOHaNbHbIX [AaHHbIX B
COOTBETCTBUM C TpeboBaHuamu PegepanbHOro 3akoHa ot 27 utoHsa 2006 roga N 152-93 "O nepcoHanbHbIX
AaHHbIX", B COOTBETCTBUM C YCNIOBUAMM A0OrOBOPA, 3aKAOUYEHHOIO € nosiydatenem GUHAHCOBOM ycayru,
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WAX B COOTBETCTBMM C BHYTPEHHMM [AOKYMEHTOM O MepCOHaNbHbIX JAaHHbIX, YTBEPKAEHHbIM
MWUKPOOUHAHCOBOW oOpraHusaumein. B cnyyae HanpaBneHus o6palileHus OT WMMeHWM noayyaTens
$UHAHCOBOW yCNyrM ero NpeacTaBuTeNem, 4enNCTBYHOWMM Ha OCHOBAHMM HOTapMUaibHO YA4,0CTOBEPEHHOM
[OBEPEHHOCTH, WAM afBOKATOM OTBET Ha Takoe obpalleHne MUKPOPUHAHCOBAA OpraHM3aums
HanpasaseT Nno agpecy, yKkasaHHOMY NpeacTaBUTENIeM UM aABOKATOM B TaKOM 0BpaLLLeHUK, C Konuein no
aZpecy, NpefocTaBieHHOMY MMKPODUHAHCOBOW OpraHM3auuMu nosnyyatesnem GUHAHCOBOM yCayrn npu
3aKNt0YEHUM AoroBopa 06 oKasaHMM GUHAHCOBOW YCAYTH, C y4eTOM TPEOOBaHUI U HOPM, YCTAHOB/IEHHbIX
HaCTOALLMM NMYHKTOM.

2. MukpodmHaHcoBas opraHun3aLma obsa3aHa 0TBeYaTb Ha KaXa0e NoayyeHHoe eto obpalleHune, 3a
WCK/OYEHMEM CYYaEeB, NPeAYCMOTPEHHbIX MYHKTOM 3 HacToALLEeN CTaTbu.

3. B cnyyae HanpasneHuAa obpaleHus OT MMeHM nony4vatens ¢GUHAHCOBOWM YCAYrM ero
npeacTasuTeNeM MUKPOPUHAHCOBAA OpraHM3aumMA BNpPaBe He OTBEYATb HA Takoe obpalleHne, ecnm He
npeacTaBeH AOKYMEHT, NOATBEPKAAIOLMIN NONHOMOYMA NPEACTABUTENA HA OCYLLECTBAEHNE AENCTBUN
OT MMeHW nony4yatena ¢UHaAHCOBOM ycayru. [JOKYMEHTamK, NOATBEPKAAOWMMU MNOJHOMOYMA Ha
OCYLLEeCTBNEHWNE AENCTBUI OT UMEHM Nony4vaTena GMHAHCOBOW YCAYIU, ABAAIOTCA:

1) ona ¢usMUeckMx AuMu: NpocTas NUCbMEHHAs [OBEPEHHOCTb (ecanM uHaa d¢opma He
npeaycmoTpeHa O0oroBopom 06 OKasaHWM GMHAHCOBOW YCAYyru), peleHuWe cyga O MPU3HaHWKM uua
HefeecnocobHbIM (OrpaHMYeHHbIM B AeecnoCcobHOCTM) M HOTapuasbHO 3aBEPEHHAs KOMWUA pelueHus
opraHa oneKku 1 NoneYymTeIbCTBa O HasHaYeHWM ML ONEKYHOM (noneuntenem);

2) ona opuanyecknx auy: opopmieHHas B COOTBETCTBMM C 3aKOHOAATe/NbCTBOM PoccuicKoi
depepaunn 4OBEPEHHOCTb, 3aBEpPEHHasA NnevyaTbio nosydyatens GpUHaAHCOBOM ycayrM (Mpu ycnosBuu ee
Ha/IMuMA COTNacHO Yy4YypeamuTenbHbIM AOKYMEHTaM) W MoAMnucaHHasas pyKoBoAuTenem nojaydvarens
duHaHcoBoOM yCayrun.

4, B cnyyae nogauyn obpalleHus B 3NEKTPOHHOM BuAe, obpalleHMe U MPUIONKEHHbIE K HeMy
AOKYMEHTbI I0/1IKHbI 6bITb NOANMCaHbI NPOCTOMN 3/1EKTPOHHOM NOANUCHIO0 UM MHBbIM BULOM 3/1EKTPOHHOM
noAnucK, onpegeneHHbiM B 40OroBope mMexay nosnyyatenem GUHAHCOBOM yCaAyrM U MUKPODUHAHCOBOW
opraHusauuen. Mpu 3TOM MCNOMb30BaHME NMYHOTO KabuHeTa noaydatens GUMHAHCOBOM ycayrn B
COOTBETCTBYIOWEA MWKPODUHAHCOBOW OPraHU3auLMM MNPU3HAETCA Hagnexalmm cnocobom obmeHa
cooblieHnaAMM MeKay nonydatenem GUHaHCOBOW YCAYrM U MUKPOPUHAHCOBOM OpraHM3aumnen.

5. B cnyyae BO3HMKHOBEHMA Y MUKPOPUHAHCOBON OpraHmM3auunm COMHEHUA OTHOCUTE/IbHO
NoAg/IMHHOCTM NOAMMCM Ha obpalweHuM nonyyatens ¢UHAHCOBOM YCAYyrM WAM  NOJIHOMOYUNA
npeacrasutena nonyyatens (UHAHCOBOW  yciyrM, MUKpOodUMHAHCOBAA oOpraHusaums obs3aHa
NpPounH$OpPMUpPOBaTb NosyyaTens GUHAHCOBOM YCYrM O PUCKE NosyYeHMs MHOpMaLMKM O noay4yartene
$MHaAHCOBOM YCNYrM HEYNOJTHOMOYEHHbIM JINLLOM.

6. MukpodmHaHcoBasa opraHM3aumsa obsasaHa B AOCTYNHOW Gopme, B TOM 4YMCie NOCPeACTBOM
nybanKaumMmM Ha cBoem oduuUManbHOM caiTe (NpM Hanuumu), NPoOMHGOPMMPOBATL NoJyYaTenei
$UHAHCOBbIX YCAYr 0 TPeBOBaHMAX U PEKOMEHAAUMAX K COAEPKaHMIO 0BpaLLLeHMs, YKa3aHHbIX B MyHKTax
7 1 8 HacToALEel CTaTby.

7. ObpalueHne nonyyatens GUHAHCOBOM YCAYrM AO/MKHO COAEpPKaTb B OTHOLEHWUM MOaydaTens
dUHaHCOBOW ycnyrn, ABAAOWEroca GU3NYECKUM NNMLOM, GaMUAKIO, UMS, OTYECTBO (NPKU HaANUUK), agpec
(NOYTOBbIV AW 3NEKTPOHHDIM) B COOTBETCTBUM C MYHKTOM 1 HacToALWEN CTaTbM, ANA HanpaB/ieHUa oTBeTa
Ha obpalleHne; B OTHOLWEHMM noayyaTens GUHAHCOBOM YCAYrU, ABNAIOLLETOCA OPUANYECKUM NULIOM,
NOJIHOE HAMMEHOBAHME U MECTO HAXOXKAEHUS IOPUAMYECKOTo ML, a TaKKe NOANUCH YNOTHOMOYEHHOTO
npeacTaBUTeNsA IOPUAMYECKOTO L.

8. MuKpopuHaHcoBas opraHu3auusa obsA3aHa LOBECTU 40 CBeLeHWUA nosyyaTeniei GUHAHCOBbLIX
YCAYr PEKOMEHAALMIO MO BK/OYEHUIO B 0bpalleHue cieaylolwen MHGopmaLmMn U JOKYMEHTOB (Mpu mx



HaAnuuu):

1) HOMep [OOroBOpa, 3aK/JOYEHHOTO Mexay noaydaTenem  OUHAHCOBOW  ycayrn u
MWKpPOdUHAHCOBOM opraHM3aumei;

2) usnoxeHuwe cywectsa TpeboBaHUI U daKTUYECKMX OBCTOATENbCTB, HAa KOTOPbIX OCHOBaHbI
3aABneHHble TpeboBaHMA, a TaKkKe A0Ka3aTeNbCTBa, NOATBEPKAAOWME 3TU 06CTOATENbCTBA;

3) HaMmeHoBaHWe opraHa, AO/MKHOCTU, GaMUIMKU, UMEHM M OTYECTBA (MPU HanMumm) paboTHMKA
MUKPOPUHAHCOBOI opraHM3aLmu, AeicTeus (besaencteme) KOToporo obxkanykorcs;

4) MUHblE CBEAEHWA, KOTOPbIE NOy4YaTE/lb d)MHaHCOBOﬁ YCNyru cHntaet HEO6XO,CI,MMbIM COO6LLI,MTb;

5) Konun JOKYMEHTOB, MOATBEP}KAAIOLNX U3/0XKEHHble B obpalleHun obcToATenbcTBa. B aTom
cnyvae B obpalleHnn NPUBOANTCA NepedeHb NpuaaraemMbix K Hemy JOKYMEHTOB.

9. MuKpodUuHaHCOoBan opraHM3auUmMsa BnpasBe OTKasaTb B PaCCMOTPEHMM obpalleHUs noaydarens
dUHAHCOBOM YCNYTM MO CYLLLECTBY B C/IEAYIOLLMX C/TyHaAnX:

1) B 0bpalLeHMM He yKasaHbl geHTMdMUMpyowmue noaydyatens GUHaHCOBOM yCayrn NpUsHaKkuM (B
OTHOWEHUM noay4daTena ¢GUHAHCOBOWM YCAyru, asaaloweroca ¢GusmMyeckum avuom, dbamunuva, ums,
0T4YEeCTBO (MpM HanMuMK), agpec 3N1eKTPOHHOM MOYTbl, eCIn OTBET A0JIXKeH bbiTb HanpasneH B popme
3/IEKTPOHHOIO AOKYMEHTa, UM MOYTOBLIN agpec, ecin OTBET AO/KeEH ObITb HanpaBieH B NMCbMEHHOM
dopme; B OTHOLWEHUM NosydaTena GbUHAHCOBOW YCNYrun, ABAAOWEroca IPUAMYECKUM INLOM, NOAHOe
HaMMEHOBaHME U MECTO HaXOXKAEHUA OPUANYECKOro NLa);

2) OTCYTCTBYET NOoAMNMUCb YNOJTHOMOYEHHOIO nNpeacrtaBuTenAd (B OTHOWEHUNN OPUOANYECKUX }'IMLI,),'

3) B o0bpalleHUM coaepsaTcAa HeleH3ypHble MB0 OCKOPBUTENbHbIE BbIPaXKeHWUs, Yrpo3bl
UMYLLLECTBY MWUKPODUHAHCOBOWN OpraHU3aumu, MMYLLECTBY, M3HU M (MaM) 340p0BbIH0 PabOTHUKOB
MUKPOGDUHAHCOBOM OpraHM3aLmmn, a TaKKe Y1IeHOB UX CEMEN;

4) TEKCT NUCbMEHHOro 0bpaLleHna He NoAAAETCA MPOYTEHWUIO;

5) B 0b6palleHnM COAEPKUTCA BOMPOC, Ha KOTOPbLIA Nosyyatento GpUHAHCOBOM YCAyrM paHee
NpeaocTaBAAACA NMUCbMEHHbIW OTBET NO CyLECTBY, M NPY 3TOM BO BHOBb MO/y4eHHOM 0b6palleHuUn He
NPMBOAATCA HOBblE A0BOAbI AN 0BCTOATENLCTBA, O YEM YBEAOMAETCA IML0, HanpaBuBLLee obpalleHue.

10. MukpodmrHaHcoBas opraHun3auma obs3aHa paccMoTpeTb obpalleHre nonyyatens GUHaHCOBOW
YCAYr¥ NO CYLLEeCTBY Nocae yCTPaHeHUA NPUYMH 1A OTKas3a B PaCCMOTPEHUM 06paLLeHUs, YKa3aHHbIX B
NyHKTe 9 HacToALeN CTaTbu.

11. O6palLeHmne, B KOTOpom 0bKanyeTcs cynebHoe pelleHne, BO3BPaLLAETCA InLY, HanpaBMBLLEMY
obpalleHure, c yKasaHMeM Ha cyaebHbIn NopaaoK 06XKanoBaHUA A4aHHOIO cyaebHOro pelleHus.

12. O6pallLeHnsa U LOKYMEHTbI MO UX PACCMOTPEHMIO XPaHATCA MUKPOPUHAHCOBOM OpraHunsaumeit B
TeyeHue 1 (ogHOro) roga c gatbl UX pernctpauum B "MypHane perncrpaymm obpaueHuii". ObpaweHus
nonydyatenen GUHAHCOBBLIX YCAYr, UX KOMWW, AOKYMEHTbl MO MX PACCMOTPEHWMIO, OTBETbl ABAAIOTCA
KOHUAEHUMANbHBIMWU, KPOME C/lyYaeB MO/YyYeHUA 3anpoCOB OT YNOJHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpraHoB M OpPraHOB MECTHOrO CamMoynpaBAeHMsA, CaMOPEeryiMpyemoin OpraHusaumu, Kacatolmxca
nosnydyatens GpUHaHCOBOM ycnyru u (unm) ero obpatleHums.

Cratba 19. NMpuem obpalueHnin, peructpaumna obpaleHunin n TpeboBaHna K NnpeaefibHbIM CPOKam
paccMmoTpeHunn obpalLeHnii

1. MukpodurHaHcoBaA opraHM3aumMa NpMHMMaeT obpalleHus noaydyaTteneit GUHaHCOBbLIX YCAYr No



noyTe 3aKasHbIM OTNpPaBAEHNEM C YBEAOMIEHWEM O BPYYEHMUMU UM NMPOCTbIM MOYTOBLIM OTMNPABIEHUEM,
WX MHBIM CNocobom, YKasaHHbIM B goroBope 06 oOKasaHUMM ¢UMHAHCOBOW YyCayrM, MNo agpecy
MUKPODUHAHCOBOW OpraHM3aLmm, yKasaHHOMY B €4MHOM roCyapcTBEHHOM PEECTpe PULUYECKUX UL,
WM MHOMY agpecy, YyKasaHHOMY B AOrOBOpax NoTpebuTenbcKoro 3amma v (Mim) Ha opuumanbHOM caiTe
MUKPOGDUHAHCOBOW OpraHmn3aLmm.

2. MoctynuBwee obpalweHne B TedyeHue 3 (Tpex) pabouumx aHel (B OTHOWEHUM OBpaLLEHWUH,
noctynuelumx nocne 1 wnwona 2018 roga, B TedeHue 1 (ogHoro) paboyero aHa) 3aHocAT B "XMypHan
AL

perncrpauum obpalleHnin", B KOTOPOM AO0XHblI COAEP)KaTbCA Cneaylolme CBeAeHMA MO KaxKaomy
obpauyeHuto:

1) nata pernctpauum 1 BXoAALLMA HOMep 0bpaLLeHUs;

2) B OTHOWEHUN OUBMYECKMX NUL, - GaMWIMA, MMSA, OTYECTBO (MpPU HaaMuMu) nosayyatens
$UHAHCOBOW yCNyry, HanpaBuBLLero obpalleHre, a B OTHOLWEHUMN IOPUANYECKUX UL, - HAUMEHOBaHUe
nosydyatens GUHAHCOBOM YC/YTrK, OT UMEHM KOTOPOro HanpaB/ieHo obpalyeHue.

3. /lnuo, OTBETCTBEHHOE 33 pacCMOTpeHMe 0bpalleHnit, 0643aHO COCTaBMUTb OTBET HA NOCTYNUBLLEE
K Hemy obpalleHure B TeyeHne 12 (gBeHaauaTv) paboumx AHen c AaTtel ero perncrpauum B "MypHane
pernctpauumn obpaleHuin”, ogHako B N06OM clydyae He NosgdHee, Yem CO CAEeAYIOWEro AHA nocie
NCTeYeHMA NpeaenbHOro CPoKa ANa perncrpaunm obpauieHusa B "HypHane pernctpaunm obpaueHmn",
YCTaHOBJIEHHOTO B MyHKTE 2 HacToAwel cTaTbM. B cnyyae ecnm nonydatenb GUMHAHCOBOM YCAyru He
npeaocTasun MHbopmMauuio U (MAnN) AOKYMEHTbl, HeobXxoaMmble U AOCTaTOYHble A/1A PAaCCMOTPEHUS
06paLLeHMA No cyLWwecTBy, OTBETCTBEHHbINM cneunannct 06sa3aH B TeyeHue 12 (aBeHaauaTh) paboumx aHen
3anpocuTb y nosayyatens GpMHaAHCOBOM ycnyrm HegocTalowyo MHGOPMaLMIo U (Man) AOKYMeHTbI. Mpu
3TOM, B C/ly4ae NpenocTaBfeHMs HedocTalowel WHbopmMauun U (MNM) AOKYMEHTOB noJiydaTesiem
dunHaHCOBOM ycayrn, MUKpodMHAHCOBasA opraHnsauua obasaHa paccMoTpeTb obpalleHue B TeyeHue 5
(naTn) paboumx gHel ¢ AaTbl NONYYEHUS 3aNpPOLWEHHON MHOPMaLUUKN U (MIN) LOKYMEHTOB.

4. MonyyeHHoe B ycTHOM dopme obpalieHMe nonydvatensa GUHAHCOBOW YCAYrM OTHOCUTENbHO
TEKYLWEro pasmepa 3a40/KEHHOCTM, BO3HMKLWIEN M3 [0roBOpa MMKPO3alima, 3aK/YEHHOro C
MUKPODUHAHCOBOWM OpraHn3aumnent, NoaneXnT PacCMOTPEHUI0 MUKPOOUHAHCOBOM OpraHu3aumne B 4eHb
obpateHua. Mpu aTom Takoe obpalleHne He pukcmpyetca B "HypHane peructpaumm obpatteHmin".

Cratba 20. ®opmbl M cnocobbl NpegocTaBAeHMA MNoaydaTento GUHAHCOBOW ycCayrM oTBeTa Ha
obpatlyeHne 1 TpeboBaHMA K MOTMBMPOBKE OTBETA M NPUYMHAM OTKa3a

1. MukpodmrHaHcoBasA opraHMsaums 06s3aHa NPUHATL peLleHre No Noay4YeHHOMY eto 06 paLLeHuio.
Ecnv OTBETCTBEHHbIV CMeuuanncT nosaraeTt, YTo obpalieHre AO/KHO ObiTb YAOBAETBOPEHO U UMEET
NOJIHOMOYMSA A1 NPUHATUA COOTBETCTBYIOLLETO PELLIEHUA, TO OH FOTOBUT OTBET NOJIyYaTento GUHaHCOBOW
YyCAyrn, B KOTOPOM MPUBOAUTCA Pa3bACHEHME, Kakue AeNCTBUMA NPUHUMAIOTCS MWMKPODUHAHCOBOWM
opraHu3aumert No 06paLLeHMIO U KaKne AeNCTBUA A0IKEH NPeanpPUHATb NoslydaTesb GUHAHCOBOWM yCayru
(ecnu oHn Heobxoanmbl). ECIM OTBETCTBEHHbIN CNELMannCT Noaaraet, YTo obpalleHne He MOKET bbiTb
YAOB/NIETBOPEHO M MMEET MOJIHOMOYMA AJ/1A MPUHATUA COOTBETCTBYIOLLErO PEeLleHUsi, TO OH TFOTOBUT
MOTVIBVIpOBaHHbIl‘/JI OTBET C YKa3aHMem NpnUYnH OTKa3sa.

2. B cnyyae oTcyTcTBMA OTBETa nosyyatens GUHAHCOBOW YCAYrM Ha 3anpoc MMKPOGUHAHCOBOW
OpraHuM3auMM, HanpaBAeHHbI B COOTBETCTBMM C MNyHKTOM 3 cTatb 19 HacToAwero CraHaapTa,
OTBETCTBEHHbIN CneuManmcT Bnpase NPUHATb peweHne 6e3 yyeta 4OBOAOB, B NOATBEPKAEHME KOTOPbIX
nHdopMmauma 1 (MAKn) AOKYMEHTbI He NPeACTaB/eHbl.

3. B c/nyyae HeBO3MOXKHOCTM YA0BAETBOPUTb Ob6palleHne, MUKPOPUHAHCOBOM OpraHM3aumm
pekomeHayeTcAs NpPeanoXKuTb AUUy, HanpasuBwemMy obpalieHue, anbTepHaTMBHble Crnocobbl
YPEeryiMpoBaHus CUTyauuu.



4, OTBeT Ha obpalieHMe HanpaBAAETCs NoJsyyatento GUHAHCOBOW YCAYrM MO NoYTe 3aKasHbIM
OTNpaBJAEHMEM C YBEAOMIEHMEM O BPYYEHUMM WAM MPOCTbIM MOYTOBbIM OTMNPABJEHUEM, WAWU, MO
YCMOTPEHWNI0O MUKPOPUHAHCOBOM OPraHM3aumm, MHbIM cnocobom, yKasaHHbIM B AoroBope 06 oKasaHuu
duHaHCOBOM ycnyru, ¢ pernctpaumnen oteeta B "HypHane permcrpaumm obpatieHmin".

Cratbs 21. AHanu3 ob6palleHnit U NPUHATUE pPeLleHnin O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HanpaB/IEHHbIX HA YAy4ylleHWe KayecTBa OOCAYKMBaHWA mMosydatenelr (GUHAHCOBLIX YCAyr, Mo
pesynbTaTam aHanm3a obpaleHui

1. MukpoduHaHCOBaA oOpraHM3aUMA NPeaocTaBiseT B CaMOPeryiMpyemyto opraHusauumio, no
TpeboBaHMIO cCamoperympyemol opraHn3aummn, Ho He yauie Yyem 4 (4eTbipe) pasa B rog, CBeAEHMA O
paccmoTpeHunn obpalleHuin nonyyatenen GMHAHCOBBIX YCAYT B BUAE OTYETa, COAEPIKaLLero cieaymoume
LaHHble:

1) Ko/IMYeCTBO NOCTYNUBLLMX OBpPaLLEHWI;
2) npegmeT obpalleHnit;

3) pesynbTaT paccMoTpeHua obpalleHuid (y40BNETBOPEHO, HE YA0BAETBOPEHO, YAOBNETBOPEHO
YacTUYHO).

2. MuKpodMHaHCOBas opraHM3aumMs MCnosb3yeT obpaleHns B LeasX aHaAn3a YPOBHS KayecTsa
06CNYKMBaAHUSA, @ TaKXKe UHbIX HePUHAHCOBBIX NOKa3aTeNen, aHHbIE O KOTOPbIX MOXHO NOY4YUTb B XO4e
aHanu3a obpalleHuit, n He pexke yem 1 (oauH) pas B roa nNpousBoauT 0606lLEHNE U TUNM3ALMIO
obpaleHMin 1 NpuHMMaeT Heobxoaumble Mepbl B LEAAX MNOBbIWEHMA KavyecTBa O0OC/AyKMBaHUA
nosnyyartenen GUHaHCOBBIX YCAYT.

Cratba 22. Peanusaums npasa nosy4vatens ¢GUHAHCOBOM YyCnyrM Ha pocyaebHbii nopsagok
paspeLleHns Cnopos

1. Mpu HapyweHMM nonyyaTenem GUHaHCOBOW YC/YrM CPOKOB BO3BPaTa OCHOBHOM CYMMbI f0Ara U
(vnn) ynnaTbl NpoLEHTOB NO AOrOBOpPY 3aliMa, MUKPODUHAHCOBaA OpraHM3auma A40BOAUT A0 CBEAEHUA
nonydyatens GUHaHCOBOW ycayrn cnocobom, npesycMoTPeHHbIM B COOTBETCTBYIOLLLEM A0r0OBOPE 3aiiMa,
no BbI6OPY MWMKPOODUHAHCOBOW OpraHM3auMu MPeTeH3Ulo AAA paspelleHua crnopa B gocygebHom
nopsakKe.

2. B npeTeH3MMu, HanpaBiAemMol MWUKPOOUHAHCOBOW OpraHmsaumen, AoMKHA 6biTb yKasaHa
cnepytowan MHbopmaums:

1) HaumeHoBaHWE MUKPOPUMHAHCOBOM OPraHM3aLMM W CBEAEHWs, L[OCTaTOYHble Aaa ee
naeHTndMKaumm;

2) pasmep W CTPYKTypa TeKylel 3a40/KEHHOCTM nonydaTens ¢WHaAHCOBOW ycayrM Ha pgaty
COCTaB/IEHUA NPETEH3UN;

3) cnoco6(bl) onnatbl 3a401KEHHOCTH;

4) nocneactBuA HeEUCMONHEHWA nojyyatenem GUHAHCOBOW Yycayrm cBoux o06s3aTenbCcTe A0
YKa3aHHOro B NPETEH3MM CPOK3;

5) cnocobbl BHecyaebHOro paspelleHns crnopa, B TOM YUCAEe BO3MOXKHOCTb WCMO/b30BaHUA
npoueaypbl meguaumm (Mpy HanMYMK B 4OroBOpeE 3aliMa MeaMuaTUBHOM OrOBOPKM).

3. B cnayyae ecam B TedeHme 30 (TpMALATH) KaneHOAPHbIX AHEN C AaTbl HanpaBAeHUA NpeTeH3un
MUKPODUHAHCOBOW OpraHM3auuen noaydatento ¢GuHaAHCOBOM ycnyrn, obA3aTenbcTBa, YKasaHHble B
npeteHsun, He 6blAM  AO0MAKHBIM  06pPasoM  WCNOJIHEHbI Nosyyatenem GUHAHCOBOW  YCAyru,



MMKpOd)MHaHCOBaﬂ OpraHusalmAa snpase O6paTVITbCFl B Cy4 C COOTBETCTBYHOWMM TDGGOBaHMEM.

Fnasa 6. OcylLecTBAeHNE CaMOpPeryanpyemon opraHmsaumei
KOHTPO/IA 33 cOBNtogEHMEM YeHaMWN CaMoperynpyemoli
opraHusaumm TpebosaHuii CTaHaapTa

Cratbs 23. [lopsAAOK OCYLECTBAEHWUS CaMOpPEryiMpyemoii opraHusaumMein KoOHTpona 3a
cobntofgeHeM YaeHaMm caMoperyanpyemon opraHmsaumm TpebosaHuii CtaHgapTa

1. Camoperynnpyemas opraHvsauma Brnpase, B TOM YuUc/ie Ha OCHOBAaHWW OBpaLLEHUIA OpraHoB
BNacTu, baHka Poccum unum nonyyateneit pUHaHCOBLIX YCAYT:

1) npoBoauTb B OTHOLWEHUM MUKPODUHAHCOBLIX OpraHM3aUMii NPOBEPKU Hag/exKalero
npegocTasaeHnsa MHpopmaumm nonyvaTensim GUHaAHCOBbLIX YCAYT;

2) TpeboBaTb NpeaoCcTaBNeHMSA KONWIA OTBETOB Ha 06paLLeHusA nosyyatenein PUHAHCOBBIX YCAYT;

3) HanpaBnATb WMHble 3anpocbl M TpeboBaHWMA B aapec MUKPOPUHAHCOBLIX OpraHM3auui
OTHOCUTENbHO CObNtoAEHNA MUKPODUHAHCOBLIMM OpraHM3auusamm TpeboBaHuii HacToawero CTaHAaPTa;

4) NpoBOAUTb MEPONPUATUA MO KOHTPOJIIO, B XOAEe KOTOPbIX CamoperyinpyeMon opraHusaumen
OCYLLECTBAAIOTCA AENCTBMA MO CO34aHUIO CUTyaUMM O] COBEPLUEHWUS CAENKM B LLeNsX MPOBEPKM
cobnoaeHna MUKPOPUHAHCOBbLIMU OpraHM3auusamm TpebosaHuii HacToAwero CTaHaapTa NPy OKasaHuu
$U1HaAHCOBBIX yCayr.

2. BsaumogenctsMe Mexay CaMoperyinpyemoin opraHusaumein M MUKPOOMHAHCOBLIMM
opraHv3aumMaMn, B TOM YMUC/e MPU OCYLLECTBIEHUM CaMOpPEry/IMpyemoi opraHusaLlmein KOHTpoAA 3a
cobnogeHnemM 4YneHamMn CamoperyiMpyemolr opraHusaumeint TpeboBaHWi Hactosuwero CraHAapTa,
ocywiectBnseTcas € yyetom TpeboBaHuMli  HacToAwero CraHAapTa, BHYTPEHHWX  CTaHAAPTOB
CaMoperyanpyemoi opraHnsaummn 1 3akoHogatenoctea Poccuiickon ®eapepaunn.

lnaBa 7. 3akNOUMTENbHbIE NONOXKEHNA
CratbAa 24. BctynneHune CtaHgapTa B cuny

1. Hactoawmi CrtangapT npumeHsaeTtca ¢ 1 uona 2017 roga, eciv MHOM CPOK He NpeayCMOTPeEH
HacTosALLLEeN CTaTbeN.

2. MyHKT 3 cTatbm 10 u NyHKT 1 cTaTbm 13 HacToAwero CTaHAapTa npumeHsatoTca ¢ 1 okTAbpa 2017
roga.

3. MNyHKTbI 3, 6 U 7 cTatbn 5, ctatba 14, nyHKTbl 5, 6, 8 - 10 cTtatbm 16 HacTtoawero CraHpapTa
npumeHatoTca ¢ 1 aHBapa 2018 roaa.

4. K rpa’kAaHCKO-NpPaBOBbIM OTHOLWIEHMAM, BO3HUKAKOWMM MeXAy MUKPODUHAHCOBOM
opraHusaumemn n noaydatesem GUHaAHCOBOM YCAYTU B CBA3M C 3aK/IIOYEHNEM A0TOBOPA O NPesoCcTaBeHUmn
POS-munKposalima, NonoxKeHns ctatbn 9 M NyHKTa 2 ctatbm 10 HacToAwero CTaHAapTa NnpumeHatoTcs ¢ 1
AHBapA 2018 roaa.

5. Mpu pacyeTe NpeaesbHOro YPoBHS NIaTEXeCnocobHOCTHN noayyaTeneit GUHaHCOBbIX YCayr Ans
uener nyHkta 3 cratbu 10 Hactoswero CTaHZapTa AOroBOpPbl NMOTPEOUTENBCKOTO MMKpPO3aiiMa, CPOK
BO3BpaTa NoTPebUTENbCKOTO MUKpPO3aliMa Mo KoTopbiM He npesbiwaeT 30 (TpMAuaTi) KaneH4apHbIX
AHEN, yYuTbIBaOTCA cieayowmm obpasom:

1) 10 (aecaTb) MMKPO3aMMOB B FrOZ - B OTHOLIEHMM SOTOBOPOB NOTPEOUTENbCKOTO MUKpPO3alima,
3aKNIOYEHHDBIX MeXAy nosyyatenem GUHAHCOBOW YCAYrM U MUKPOPUHAHCOBOM opraHunsaumei c 1 nona



2017 ropa no 31 aekabpa 2018 roga.

2) 9 (meBATb) MMKPO3aMMOB B rof, - B OTHOLUEHMW A0rOBOPOB MOTPEOUTENBCKONO MUKPO3aima,
3aKNOYEHHbBIX MeXAay noaydarenem pUHaAHCOBOM yCayrn U MUKpodUHAHCOBOM opraHusaumen c 1 aHeaps
2019 ropa.

6. [lpu pacyeTe MaKCMMasbHOrO YuUCAa AOMNOJIHUTENIbHbIX COrfalleHWih K  A0oroBopy
noTpebuTeNIbCKOro MMKPO3alima, Npu 3aKAOYEHUM KOTOPbLIX YBE/IMYMBAETCA CPOK BO3BpaTa AEHEXHbIX
CpeAcTB Mo TaKoMy A0roBOpPY, ANA Lenel NyHKTa 1 ctatbu 13 yunTbiBatoTCA caeayowmm obpasom:

1) 7 (cemb) [ONONHWUTENbHbLIX COMMALIEHUA - B OTHOLWEHWW [OroBOPOB MNOTPEOUTENbCKOro
MMUKPO3aima, 3aK/OYEHHbIX Mexay nosydatenem QGUHAHCOBOM YCAyrM M MUKPOPUHAHCOBOM
opraHusaumen ¢ 1 nona 2017 roga no 31 mapta 2018 roga.

2) 6 (wecTb) AONOAHMTENbHbIX COMNAWEHUM - B OTHOLEHMM [OOrOBOPOB MNOTPEOUTENbCKOro
MWKpPO3aiiMa, 3aK/oUYEHHbIX MeXay nonydyatenem QGUHAHCOBOM yCayru WM MUKPOPUHAHCOBOM
opraHusaument ¢ 1 anpens 2018 roga no 31 gekabps 2018 roaa.

3) 5 (NATb) AOMOAHUTENbHbIX COFNALLIEHUI - B OTHOLIEHWM [OrOBOPOB MNOTPEOUTENBCKOro
MMWKPO3aiMa, 3aK/IOUYEHHbIX Mexay nosydatenem GUHAHCOBOM YyCAyrM U MUKPOPUHAHCOBOM
opraHusaumer ¢ 1 aHeapa 2019 roaa.

7. Hactoawmii CTaHOapT He NPUMEHSETCA K OTHOLIEHUSAM MUKPODUHAHCOBBLIX OpraHM3aumn c
nosy4atenimm QGUHAHCOBBLIX YCAYr, BO3HUKLWIMM A0 BCTYNJAEHUS B CWUAY MOJIOMKEHUA HACTOALWLENO
CTaHAapTa, peryMpyroLmnx COOTBETCTBYOLWME OTHOLIEHNA.

8. M3ameHeHus B HacToawwmii CTaHZApPT pa3pabaTbiBAOTCA CAMOPEryaMpyeMbIMU OPraHU3aLMaMM,
HaMNpaBAAKTCA Ha COr1acoBaHME B KOMUTET MO CTaHAAPTaM M nogaexat yTeepaeHuto baHkom Poccuu B
nopsake, ycrtaHoBneHHom ®egepanbHbiM 3akoHom ot 13 wuwons 2015 roga N 223-03 "O
caMoperyanpyembix opraHnsaumax B cpepe GUHAHCOBOTO pbiHKa".
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